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Job Description

[bookmark: _Hlk168324752]DEPARTMENT:	Family Support Services	

POST:	Family Support Worker – Early Help Locality Team 
	
GRADE OF POST:		GR08

RESPONSIBLE TO:	Senior Early Help Worker

JOB PURPOSE:	

To work as part of an Early Help Locality Team to devise, implement and support a range of services available to meet identified needs of children, young people and their families.  This will require liaising with other service providers in the Early Help Locality Hubs in the Bridgend North, East and West Localities, and with the Central Team. The role will include the use of operational systems for needs identification via Signs of Wellbeing Module, Team around the Family (TAF), tracking and progression to provide an integrated working approach to improve outcomes for children, young people and their families. Family support workers will act as key workers and provide support for families with unmet needs to prevent or minimise the risk of needs escalating.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· To provide direct support and advice to children, young people and their families, devising programmes/tailored support to deliver directly within the community environment or at home to parent/carers on a 1:1 basis.
· Hold and manage a caseload including Tier 3 children and families with complex or multiple needs, acting as lead professional where appropriate and coordinating multi-agency assessment, support planning, review and escalation in accordance with safeguarding procedures
· To work in partnership with agencies, children, young people and families in a co-ordinated and seamless way in the delivery of agreed individual and family support action plans to meet needs.
· To work as part of multi-agency community hubs and teams to enable children, young people and families to access services relevant to need.
· Attend and contribute to multi-agency safeguarding meetings, including strategy meetings, where appropriate, providing relevant information and supporting agreed safeguarding actions in accordance with local procedures.
· To contribute to developments in multi-agency working with partner organisations, meeting regularly with the integrated working team.
· To support and participate in evaluation of Integrated Working, Signs of Wellbeing module, TAF, and contribute to the monitoring, planning and reviewing process, maintaining accurate records of activity via an electronic database.  
· To be familiar with child protection procedures and comply with them at all times, including the maintenance and compliance with statutory and mandatory training requirements.
· Undertake Duty desk responsibilities for a full day once a week, providing ad-hoc cover for parenting groups to cover colleague absence, and provide accurate information in response to phone calls and queries when appropriate
· Work collaboratively with people using our services, their family, carers, and other supporters as appropriate to ensure that the outcomes outlined in their individual support plans are being met appropriately, focussing on ‘what matters’ to the person.
· Build constructive and supportive, professional relationships with service users and other professionals ensuring that services are accessed at a time that meets identified need. 
· Focus on reducing risk and increasing the protective factors within children, young people and families, and provide support to prevent families from going into Child Protection. 


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.
Criminal Records Check
This post requires a criminal records check through the Disclosure & Barring Service (DBS).



Person Specification
Family Support Worker – Early Help Locality Team
The following attributes represent the range of skills, abilities, and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential.
	[bookmark: _Hlk187755524][bookmark: _Hlk187756739][bookmark: _Hlk168324596]Attributes
	Requirements
	Essential
	Method of Evaluation/Testing

	Qualifications, Education & Training
	· QCF (NVQ) level 3 in relevant subject or an ability to demonstrate competence through experience.
	Yes 


	Production of original Qualification Certificates and application form.

	Knowledge & Experience
	· Extensive experience of working with children, young people and families with a range of needs and challenges, including parenting difficulties, financial hardship, housing issues, domestic abuse, substance misuse or mental health concerns.
· Detailed knowledge and understanding of safeguarding procedures and thresholds of need.
	Yes







Yes
	Interview, application form and selection process.

	
	· Knowledge of the current Social Services and Well-being (Wales) Act 2014.
	Yes
	

	
	· Knowledge of legislation, guidance and best practice relating to children, young people and families.
	Yes 
	

	
	· Experience of multi-agency working and partnership collaboration.
	
	

	
	· Experience of delivering interventions to improve outcomes for children and families, e.g. delivering parenting programmes or targeted family interventions
	
	

	
	· Experience of maintaining accurate records and reports.
	
	

	
	· Experience of assessing needs and developing support plans.
	
	

	Skills & Personal Qualities
	· Ability to form constructive       working relationships with colleagues, communities and other networks.
	Yes
	Interview, application form, and selection process.

	Skills & Personal Qualities (Continued)
	· Excellent interpersonal skills                  required, with an ability to effectively engage with children, young people and families. 
	Yes
	Interview, application form, and selection process.

	
	· Strong assessment, problem-solving and decision-making skills.
	Yes
	

	
	· Ability to manage a caseload and prioritise competing demands.
	Yes
	

	
	· Ability to work effectively both independently and as part of a team.
	Yes
	

	
	· Competent IT skills, including use of case management and Microsoft Office systems.
	Yes
	

	
	· Ability to prepare clear, accurate records and reports.
	
	

	
	· Applicant should hold a valid driving licence with access to a car.
· The ability to greet customers through the medium of Welsh is a requirement for this post.
	Yes
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