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Job Description

DEPARTMENT:	Prevention and Wellbeing

POST:			Community Development Manager – Culture and 					Community Hub

GRADE OF POST:		GR13

RESPONSIBLE TO:	Group Manager – Prevention and Wellbeing

JOB PURPOSE:	
Contribute to the strategic development and lead the operational development of Culture and Community Hubs across Bridgend, supporting the Council’s wider Prevention and Wellbeing priorities and the development of strong, sustainable and connected communities. 
The post will have lead responsibility for the Awen Cultural Trust contract, ensuring effective contract management, performance monitoring and continued development of cultural, library and community services.
Lead the implementation and ongoing development of the Community Hub Strategy
including capital, working across the Council and with external partners to develop a coordinated approach to community hubs that responds to local need and supports early intervention and prevention. 
Identifying priorities for investment, developing business cases and funding opportunities, and overseeing capital projects that support the long-term sustainability and development of community facilities.
Provide effective leadership and line management to staff aligned to Culture and Community Hubs, ensuring clear priorities, strong performance and effective day-to-day delivery. 
Asset management responsibility ensuring health and safety compliance for identified Community Centres
The post holder will be a member of the senior manager within the Prevention and Wellbeing team,  will represent BCBC on local , regional and national partnerships  working groups/boards and have decision making responsibilities . Working with internal and external stakeholders to support the ongoing development and redesign of services
In addition, the post holder will ensure that all additional external services required across the service are sourced through a robust commissioning and procurement process focusing on the importance of securing appropriate community benefits and outcomes.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Fulfil the role of Authorised Officer for the Awen Cultural Trust contract, Scrutinise and challenge the compliance and performance of the  contract including performance, governance, financial monitoring and service development. 
· Develop, maintain and influence relationships with elected members, senior officers, contracted providers and partner organisations to secure strategic objectives, address complex performance, service delivery and funding issues, and support effective partnership working. Provide professional advice and recommendations on complex issues relating to community development, culture, community facilities, wellbeing and service development.
· Lead the development and delivery of the Community Hub Strategy, Develop, maintain and influence strategic relationships with elected members, senior officers, contracted providers and partner organisations.  Negotiate solutions to complex service, performance and funding issues to secure positive outcomes for the Council and local communities
· Lead the development and delivery of Community Hub capital programmes and investment plans, effectively managing a range of revenue and capital budgets, maximise income generation and secure and comply with requirements of grant awarding bodies. 
· Build strong links between community hubs, culture, libraries, prevention and wellbeing services and wider community provision.
· Lead and manage staff aligned to Culture and Community Hubs, providing clear direction, supervision and performance management.
· Chair various meetings, including at a regional and national level, and panels where senior leadership and management oversight and decision making is required
· Maintain appropriate performance, financial and governance arrangements and provide reports to senior management, elected members, Chief executive officers of  and relevant partnership boards.
· To support the local authority response to the statutory duty for play sufficiency as one council approach, including support for the implementation of the play sufficiency action plan and one council approach to the review of progress against the plan.
· Ensure assets are maintained at relevant premises and to secure and manage external investment to further enhance the activities and services available to local people.  This will include project management of capital works.
· Be responsible for specific elements of the strategic equalities plan relating to accessible opportunities for underrepresented groups.
· Support the implementation of the Council’s emergency planning procedures inclusive of rest centre establishment
· Maintain performance management information to support review of the corporate and directorate performance objectives and reporting to external partnerships.
· Maintain a safe working environment and systems of work that ensure premises and equipment support the safety of the workforce and that services and activities are compliant with standards and legislation.
· Work collaboratively with relevant council colleagues, particularly in Adult Social Care, Children and Family Services, Education, Early Years and Young People and Communities, to ensure the delivery of corporate objectives.

GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.


Person Specification 
Community Development Manager – Culture and Community Hub
The following attributes represent the range of skills, abilities and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential (Yes).
	Attributes
	Requirements

	Essential

	Method of Evaluation/ Testing

	Qualifications, Education & Training
	· Educated to Degree Level in a professional discipline or able to demonstrate competence through considerable relevant experience.
· An appropriate management qualification or ability to demonstrate competence through experience.
· Evidence of continued professional development.
	Yes






Yes



Yes
	Production of original Qualification Certificates and application form.

	Knowledge & Experience
	· Considerable knowledge and experience of community development and community engagement.
	Yes
	Interview, application form, and selection process.

	




















Knowledge & Experience
(continued)
	· Considerable experience of leading effective and managing partnerships with a wide range public, private, voluntary and community sector organisations.
· Comprehensive    knowledge of current legislation, policy and best practice relating to health and wellbeing issues within communities.
· Experience of managing significant contracts, service, level agreements and performance frameworks.
· Experience of commissioning, procurement and contract monitoring processes.
· Experience of managing community assets, facilities or premises and ensuring compliance with statutory requirements.
	Yes





Yes




Yes



Yes



Yes
	



















Interview, application form, and selection process.

	
	· Experience of managing and developing staff and following HR processes preferably within a politically sensitive environment.
	Yes




	

	
	· Proven and demonstrable track record of developing and implementing of quality 
assurance and performance management systems.
· Experience of managing revenue budgets and monitoring financial performance.
	
	

	Skills & Personal Qualities
Skills & Personal Qualities
(continued)

	· Ability to work in a professional manner, represent the authority at a variety of internal, external, and regional meetings.
· Excellent communication, organisational and presentational skills with the ability to influence and negotiate with a wide range of stakeholders including elected members, senior officers and partner organisations 
	Yes




Yes
	Interview, application form, and selection process.
Interview, application form, and selection process.

	
	· Ability to lead and develop high performing teams and maintain performance.
	Yes

	

	
	· Proven ability to work under pressure; evaluating and driving change in strategic and operational areas and translating business requirements into actionable plans and strategies to meet targets and desired outcomes.
	
	


	


Skills & Personal Qualities
(continued)
	· Computer literate with an ability to use Microsoft office and other ICT systems as required.
· Good leadership skills with the ability to manage and motivate staff.
· Ability to build strong relationships and partnerships in order to achieve core service and corporate objectives.
· Commitment to continuous improvement and high-quality service delivery 
· Ability to balance strategic priorities with operational service delivery.
· Ability to be mobile in a geographical area.
· Good project management skills.
· The ability to greet customers through the medium of Welsh is a requirement for this post.
	Yes




Yes


Yes











Yes
	


Interview, application form, and selection process.
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