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Job Description

DIRECTORATE:	                 Social Services & Wellbeing

DEPARTMENT:                       Adult Social Care / Day Services

POST:                                      Day Service Assistant – Non-Driver

GRADE OF POST:	                 GR04

RESPONSIBLE TO:                Team Leader


JOB PURPOSE:

To work as part of a team in Day Services providing support for people with a range of care and support needs including: -
· Learning disabilities
· ASD
· Physical disabilities
· Complex health and behavioural needs 
· Older persons with cognitive difficulties 
· Dementia
[bookmark: _Hlk182206522]

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Contribute to the assessment of individuals skills, strengths and needs, and implementation of outcomes focused support and care plans.
· Provide flexible and high-quality support, care and advice that focuses on individual’s strengths, goals and diverse needs and deliver in a person-centred way that promotes active engagement and individualised planning.
· Contribute to the development of guidelines and risk assessments relating to individuals and the environments in which they receive their service.
· Contribute to and implement the principles and procedures of positive behaviour support.
· Safeguard individuals whilst recognising and supporting their right to take risks, ensuring that appropriate measures are in place.
· Provide support with all aspects of assessed care and support needs.
· Support individuals with the administration of medication in line with BCBC policies and procedures.
· Support individuals in a variety of settings both in the service base and the community.
· Liaise with families, carers and other agencies as directed by the Team Leader.
· Assist in maintaining accurate records, i.e. individual personal records, communication books, diaries and cash transactions.
· Ensure records are kept in line with Data Protection legislation and all data is handled to GDPR and BCBC policies and procedures. 
· Participate in supervision sessions and staff development opportunities as agreed by your manager and actively engage in any training in order to maintain your own professional development and enhance competency within your role.
· Be familiar with Health and Safety at Work Regulations, and to ensure effective implementation whilst in work.
· Work flexibly across Day service settings as and when required.
· Fully understand and observe all matters concerning individuals and staff ensuring that confidentiality and codes of conduct are adhered to at all times.
· Have an awareness, understanding and commitment to implement Bridgend County Borough Council’s operational policies and procedures.

GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees. Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.

CRIMINAL RECORDS CHECK 
This post requires a criminal record check through the Disclosure & Barring Service (DBS) 




Person Specification 
Day Services Assistant – Non-Driver
The following attributes represent the range of skills, abilities and experiences etc. relevant to this position. Applicants are expected to meet the attributes that have been identified as essential (Yes)
	Attributes
	Requirements

	Essential

	Method of Evaluation/ Testing

	
Qualifications, Education & Training
	· QCF Level 2 Diploma in Health and Social Care (Adults) Wales and Northern Ireland or willingness to gain this qualification.


	Yes

	Production of original Qualification Certificates and application form.

	Knowledge & Experience

	· Experience of working in a social care environment

	Yes

	Interview, application form, references and selection process. 


	
	· Knowledge of the principles of all related strategies.

	
	

	
	· Experience of working in a team setting.

	
	

	
	· Experience of maintaining of accurate written records of work.

· An understanding of the issues facing people with assessed care and support needs.
· Understanding of the principles and expected outcomes to be delivered in line with the Social Services & Wellbeing Act.
	
	

	Skills and Personal Attributes
	· Positive attitude and high levels of motivation to support individuals to achieve positive outcomes. Ability to follow support/care plans and procedures, i.e. professional, voluntary, leisure activities.
	Yes
	Application form, interview and selection process.

	
	
· Ability to complete and maintain accurate records.

· Ability to develop a rapport with individuals through active listening and implementation of person centred approaches.

· Effective verbal and written communication skills with ability to engage with individuals, colleagues, managers and other relevant professionals. Ability to implement positive behaviour support.

· Interpersonal and team working skills, including confidence and assertiveness with a ‘can do’ attitude.

· Ability to use IT systems effectively.

· Ability to undertake training of a physical nature, e.g. PBM, reactive and manual handling.

· Ability to work flexibly as part of a team on rota to include early mornings and evenings. Hold a full driving licence.

· The ability to communicate through the medium of Welsh.
	
     Yes


     Yes
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