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Job Description

DEPARTMENT:		Edge of Care Services

POST:			Family Support Worker 

GRADE OF POST:		GR08

RESPONSIBLE TO:	Senior Family Support Worker

JOB PURPOSE:

To work intensively with children, young people and families known to Children's Social Care, who require targeted intervention to reduce risk and improve outcomes, including cases involving babies and unborn children where applicable.
The post-holder will normally be based within one of the Council’s Family Support Services, including Adolescent Crisis Team (ACT), Baby in Mind, Connecting Families, Dads Support, Exploitation, Integrated Family Support Service (IFSS), Next Steps, Rapid Response, Safer Connections and Substance Misuse. 
Using person-centred, strengths-based, trauma-informed and evidence-informed approaches, the postholder will independently plan, deliver and review responsive, flexible packages of support within the child's or family’s agreed plan. The role requires professional judgement to assess progress, recognise changes in risk and protective factors, and make clear recommendations to the allocated social worker and multi-agency network. 
The postholder is responsible for the quality, timeliness and impact of the agreed interventions, supporting children to remain safely within their family networks, preventing children becoming looked after wherever possible, promoting reunification where appropriate, supporting expectant parents and families with babies at risk of care intervention, and helping families achieve sustainable positive change

Service specialism

The postholder will normally work within one of the following specialist services and may be required to work across services where appropriate:
Adolescent Crisis Team (ACT)
Providing multi-disciplinary, intensive, short-term crisis interventions face-to-face for teenagers (and those on the edge of care) who are experiencing acute emotional distress, behaviours of concern, or severe family relationship breakdowns, to prevent immediate entry into care.
Baby in Mind
Providing intensive support to expectant parents and families with unborn children and babies who are at risk of local authority care intervention, in line with relevant evidence-based and early intervention models. 
Connecting Families
Providing intensive support to children, young people and families where there is a risk of family breakdown, escalation of safeguarding concerns or entry into care.
Dads Support
Providing group work and one-to-one support to fathers to strengthen parenting skills, confidence and relationships with their children. The service promotes positive involvement in children’s lives, supports fathers to address challenges and builds peer support networks to improve family wellbeing.
Exploitation
Providing intensive, trauma-informed support to children, young people and families affected by, or at risk of, criminal, sexual and online exploitation, reducing harm, strengthening protective factors and promoting safety through evidence-based and contextual safeguarding approaches.
Integrated Family Support Service (IFSS)
Providing intensive, specialist, and trauma-informed support to families where children’s safety, wellbeing, and development may be impacted by a range of complex needs. Working collaboratively with families and partner agencies, the service strengthens parenting capacity, reduces risk, and supports sustainable change, helping children to remain safely within their families or return home where appropriate.
Next Steps
Providing intensive support to parents before and after birth, including support for parents who have experienced care proceedings and the removal of children from their care, with a focus on achieving positive and sustainable change. 
Rapid Response
Providing intensive crisis intervention where families experience acute difficulties that place children at immediate risk of entering care, or where children require support to return safely to family care.
Safer Connections
Providing targeted, trauma-informed support to teenagers and young people who are experiencing family breakdown, exploitation, extra-familial threats, and acute personal crises, with a focus on building long-term family resilience.
Substance Misuse
Providing intensive support to children, young people and families where substance misuse impacts on children's safety, wellbeing and development, delivering evidence-based interventions to reduce risk, strengthen family functioning and support sustainable positive change.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Manage an allocated workload of children and families with complex or multiple needs, prioritising competing demands in accordance with presenting risk, agreed plans and required timescales.
· Analyse referral, assessment and planning information and, with the child, family, allocated social worker and relevant professionals, develop a clear intervention plan with measurable outcomes.
· Provide direct support and advice to children, young people and their families, independently planning and delivering tailored, evidence-informed interventions in the home and community, including individual and group parenting programmes.
· Undertake purposeful direct work with children and young people to understand and represent their lived experience, wishes and feelings and ensure these inform the delivery and review of interventions.
· Where working with expectant parents and families with babies, undertake direct work which promotes safe parenting, positive attachment, infant wellbeing and improved family functioning
· Build constructive and appropriately challenging professional relationships with family members, using persistent, creative and assertive engagement where families may be resistant, ambivalent or difficult to reach.
· Work positively with children, young people and adults experiencing crisis, conflict, trauma, family breakdown, emotional distress, domestic abuse, substance misuse, poor mental health, offending behaviour or other complex challenges.
· Respond flexibly to periods of crisis or increased need, exercising professional judgement to adapt the intervention while remaining within the agreed plan and professional boundaries.
· Continuously identify and monitor risk, strengths and protective factors; recognise significant changes or deterioration; take immediate safeguarding action where required; and promptly escalate concerns in accordance with departmental procedures.
· Contribute informed observations, analysis and recommendations to assessments, statutory plans and reviews, clearly identifying progress, barriers to change, unmet need and any requirement for revised or escalated intervention.
· Attend and contribute to relevant multi-agency and statutory meetings, including child in need, child protection and looked after child meetings and strategy discussions where appropriate, providing clear information and supporting agreed actions.
· Work within a co-located multi-agency service, coordinating the day-to-day delivery of agreed support with partner agencies and ensuring that families experience a timely and joined-up response.
· Work from strengths-based and relationship-based models to help family members achieve and sustain change, reduce risk, increase resilience and improve outcomes for children and young people.
· Maintain accurate, analytical and timely electronic case records in accordance with departmental guidance, clearly recording direct work, the child's lived experience, progress against outcomes, risk and actions taken.
· Prepare and present high-quality written and verbal reports within agreed timescales to inform decision-making, planning and review by social workers, managers and multi-agency professionals.
· Use agreed outcome measures, professional observation and feedback from children and families to evaluate the effectiveness of interventions, evidence impact and recommend next steps.
· Participate actively in management and reflective practice supervision, appraisal, team meetings, practice forums, quality-assurance activity and service development, sharing learning and contributing to consistent standards of practice.
· Main flexibility in working arrangements, including evenings and weekends where required to meet service and family needs.







GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.

Criminal Records Check 
This post requires a criminal records check through the Disclosure & Barring Service (DBS).


Person Specification
Family Support Worker 

The following attributes represent the range of skills, abilities and experiences etc. relevant to this position. Applicants are expected to meet the attributes that have been identified as essential (Yes)
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	Requirements
	Essential
	Method of Evaluation/Testing

	Qualifications, Education & Training
	· QCF (NVQ) level 3 in relevant subject or an ability to demonstrate competence through substantial relevant experience.
	Yes 


	Production of original Qualification Certificates and application form.

	Knowledge & Experience
	· Extensive experience of working directly with children, young people and families with complex or multiple needs who are known to Children's Social Care.

	Yes
	Interview, application form and selection process.

	
	· Experience of working with families where there are significant safeguarding concerns, instability or a risk of family breakdown or a child entering care.

· Experience of working with expectant parents, babies and families, or the ability to apply transferable skills to such work where required.

	
	

	
	· Substantial experience of independently planning, delivering and reviewing targeted, evidence-informed interventions that achieve measurable change for children and families.

	Yes
	

	
	· Detailed working knowledge of safeguarding procedures, thresholds of need and the responsibilities of practitioners working with children in need, children in need of protection and children who are looked after.
	Yes 
	

	
	· Knowledge of the Social Services and Well-being (Wales) Act 2014 and relevant legislation, guidance and best practice relating to children, young people and families.

	Yes
	

	Knowledge & Experience Continued
	· Experience of analysing needs, strengths, risk and protective factors and contributing clear observations and recommendations to assessment, planning and review.

	Yes 
	Interview, application form, and selection process.

	
	· Experience of multi-agency working and contributing effectively to formal meetings and plans.

	Yes
	

	
	· Experience of maintaining accurate analytical records and preparing clear written and verbal reports to support professional decision-making.
	Yes
	

	Skills & Personal Qualities
	· Strong assessment, analytical, problem-solving and decision-making skills, with the ability to recognise and respond appropriately to changing risk.

	Yes
	Interview, application form, and selection process.

	
	· Ability to respond to crisis in a timely and effective manner and manage sensitive, complex and emotionally challenging situations.

	
	

	
	· Excellent interpersonal skills and the ability to engage children, young people and family members who may be resistant, ambivalent or difficult to reach.

	Yes
	

	
	· Ability to communicate complex or sensitive information clearly and professionally, including challenge and escalation where required.

	Yes
	

	
	· Ability to independently manage an allocated workload, plan activity and prioritise variable and competing demands within agreed timescales.
	Yes 
	

	
	· Ability to design, adapt and evaluate interventions in response to progress, new information and changing family circumstances.

	
	

	
	· Ability to work effectively within a multi-agency team, share information appropriately and influence coordinated plans while operating within clear professional and statutory accountability arrangements.
	Yes
	

	Skills & Personal Qualities (Continued)
	· Ability to prepare clear, accurate and analytical records and reports using electronic case-management and Microsoft Office systems.

	Yes
	Interview, application form, and selection process.

	
	· Ability to work from strengths-based, relationship-based and anti-discriminatory perspectives and maintain effective professional boundaries.

· Ability to work flexibly, including evenings and weekends where required by service needs.

	
	

	
	· Applicants must hold a full valid UK driving licence and be willing to use their own vehicle for official business journeys.
	Yes
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