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Job Description

DEPARTMENT:		Provider Services - Community Support

POST:			Assistant Operational Manager

GRADE OF POST:		Grade 11

RESPONSIBLE TO:	Provider Services Manager

JOB PURPOSE:
	
To support day‑to‑day management and leadership of short-term assessment and reablement services, Mobile Response Services and HMP Parc 

To oversee staff support and performance while ensuring compliance with the Social Services and Wellbeing Act 2016 ,the Regulation and the Inspection of Social Care (Wales) Act (RISCA) Statutory Guidance through audits, safeguarding, risk management, and continuous quality improvement.

To deputise for the Registered Manager when required by providing operational leadership, ensuring service continuity, maintaining regulatory compliance, leading inspections and audits, and escalating risks and issues as appropriate.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Support the effective delivery of short term assessment and reablement services by ensuring timely, person-centred assessments and interventions, managing referrals and prioritising demand, monitoring performance against independence outcomes, and contributing to service development
· Champion person-centred, strengths-based practice by promoting independence, wellbeing, dignity, and active involvement in support  planning and goal setting.
· Oversee operational functions including fleet coordination and electronic scheduling (CM2000).
· Lead, develop, and support a high-performing, person-centred workforce through effective recruitment, supervision, training, compliance oversight, workforce planning, and continuous professional development in line with Social Care Wales requirements.Promote a positive, accountable, and high-performance team culture
· Support absence management, rota planning, and workforce capacity management
· Undertake  training opportunities as appropriate that will enhance your own personal development and maintain your registration with Social Care Wales.
· Lead safeguarding, risk management, and health and safety practices, ensuring concerns, incidents, and complaints are managed effectively to promote safe and compliant service delivery.
· Develop and maintain effective partnerships across health, social care, and partner agencies to support integrated service delivery, hospital discharge pathways, and positive outcomes for individuals.
· Contribute to hospital discharge pathways and prevention of admission initiatives, represent the service in meetings, forums, or reviews as required.
· Monitor performance, analyse outcomes and service data, and support continuous improvement and service development to enhance operational effectiveness and achieve organisational objectives.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.

Criminal Records Check 
This post requires a criminal records check through the Disclosure & Barring Service (DBS).




Person Specification
Assistant Operational  Manager
The following attributes represent the range of skills, abilities and experiences etc. relevant to this position. Applicants are expected to meet the attributes that have been identified as essential (Yes).
	Attributes
	Requirements
	Essential
	Method of Evaluation/Testing

	Qualifications, Education & Training
	· Level 5 Diploma in Leadership for Health and Social Care Services (Adult’s Management Wales & Northen Ireland) or predecessor qualification recognised under Social Care Wales.

	Yes
	Production of original Qualification Certificates and application form.

	
	· Registered with Social Care Wales.

	Yes
	

	Knowledge & Experience
	· Experience in managing Domiciliary regulated services,  Short Term Assessment and reablement Services.

	Yes
	Interview, application form and selection process.

	
	· Understanding of the legislative framework as appropriate to this setting i.e. Regulation and Inspection of Social Care (Wales) Act 2016, Social Services and Wellbeing (Wales) Act 2014.

	Yes
	

	
	· Working within a Multi-professional teams and with other agencies.

	Yes
	

	
	· Understand the effects of ageing, disability, incapacity and illness and how this can impact on a person’s well-being.

	Yes
	

	
	· Experience of safeguarding procedures.

	Yes
	

	
	· Experience of monitoring and operating an  Electronic scheduling system.

	
	

	
	· Experience of managing a small and/or large teams.
	Yes
	

	Skills & Personal Qualities
	· Creative and Innovative problem solving skills.
	
	Interview, application form, and selection process.

	
	· Excellent organisational and communication skills.

	Yes
	

	
	· Be able to communicate effectively verbally and in writing.

	Yes
	

	
	· Ability to lead and motivate staff.

	Yes
	

	Skills & Personal Qualities Continued
	· Ability to conduct professional individual and group staff formal & informal meetings.
	
	Interview, application form, and selection process.

	
	· Creative and innovative problem solving skills.

	
	

	
	· Self-motivated, enthusiastic and dedicated to providing a quality service.

	Yes
	

	
	· Commitment and enthusiasm towards achieving positive outcomes for individuals and carers.

	Yes
	

	
	· Understand and respect the principles of confidentiality.

	Yes
	

	
	· Driving Licence with access to car for work purposes.

	Yes
	

	
	· The ability to greet customers through the medium of Welsh is a requirement for this post.
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