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Job Description

DIRECTORATE:		Communities 

DEPARTMENT:		Public Realm / Green Spaces & Sustainability

POST:			Public Realm Improvement Team Leader

GRADE OF POST:		GR11

RESPONSIBLE TO:	Green Spaces & Bereavement Services Manager 

JOB PURPOSE:
	Lead, manage and evolve the Public Realm Improvement Programme of work in Bridgend County supporting the development of an enabling partnership environment with a wide range of stakeholders to deliver visual and meaningful impact to communities across the Borough.
Provide effective line management of the Public Realm Improvement team, with responsibility for recruitment, performance management, development, training and Health and Safety.


PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Lead, manage and evolve the Public Realm Improvement Programme of work in Bridgend County supporting the development of an enabling partnership environment with a wide range of stakeholders to deliver visual and meaningful impact to communities across the Borough.
· Contribute to the service planning process, to ensure key areas of service need and provision are addressed and monitored in an effective and meaningful way. 
· Line manage the Public Realm Improvement team, with a significant emphasis on team development in order to ensure an  effective and efficient service delivery that is aligned to meeting the objectives of the Public Realm Improvement Programme.
· Be responsible for the fleet, plant and equipment allocated and ensure the effective and efficient management of these resources.
· Ensure that all appropriate health and safety measures and precautions are in place and complied with including the preparation of risk assessments and safe systems of work and receiving accident and near miss reports and undertaking appropriate investigations.
· Oversee all required Traffic Management operations to ensure compliant Health and Safety in relation to the delivery of the Public Realm activities.
· Undertake the financial management of the Public Realm Improvement Programme, in accordance with standing orders and financial regulations, making recommendations on improvements and cost effectiveness.
· Contribute to the consultation and engagement with stakeholders and communities, including feasibility studies, to determine the best use of programme resources, using findings to help shape, deliver and evolve the Public Realm Improvement Programme.
· Lead the development of partnerships with appropriate and relevant groups and organisations to deliver the Public Realm Improvement Programme.  
· Continuously review work methods to deliver service improvement.
· Contribute to the promotion, marketing and publicity of the Programme.  Promote sustainable practices and ensure the conservation of natural habitats and biodiversity through the delivery of the Public Realm Improvement Programme.
· Be responsible for the monitoring of stock and the timely ordering of supplies and materials.
· Receive and respond to complaints ensuring customer / service users satisfaction.
· Report to the Green Spaces & Bereavement Services Manager all 	accidents, incidents and near misses that occur in the delivery of Public Realm Improvement Programme and to assist with any investigations required and/or any resulting insurance claims.


GENERAL DUTIES
Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.

	









Person Specification
Public Realm Improvement Team Leader
The following attributes represent the range of skills, abilities and experiences etc relevant to this position.  Applicants are expected to meet all the attributes that have been identified as essential.
	Attributes
	Requirements
	Essential
	Method of Evaluation/Testing

	Qualifications, Education & Training
	· QCF (NVQ) Level 4 in a discipline related to the Public Realm, or equivalent, or an ability to demonstrate competence through suitable and relevant experience.
· Appropriate certification in the following areas or willingness to undertake the necessary training to obtain these once in post:
· ISOH Managing Safely.
· NPTC pesticide application.
· Traffic management certification (to facilitate Chapter 8 installation).
· Chainsaw operation.

	Yes






Yes
	Production of original Qualification Certificates and application form.

	Knowledge & Experience
	·  Experience of working in the public realm
       or similar sector at a senior level.
· Experience of managing or supervising staff to meet service objectives.
· Experience of collaborative working with a range of community stakeholders to achieve objectives.
· Strong knowledge and understanding of Health and Safety principles and safe working practices.
· Experience in the safe use and maintenance of plant and equipment used in Public Realm services. 
· Knowledge and understanding of Health and Safety principles and safe working practices.
· Experience of maintaining and assisting with record keeping, scheduling and prioritising work.
	Yes

Yes




Yes


Yes








]Yes

	Interview, application form and selection process.

	Skills & Personal Qualities



Skills and Personal Qualities (continued)
	· Good communication (oral and written) skills with an ability to deal with people at all levels.
· Effective leadership skills with the ability to promote high standards and develop effective collaborative working with internal and external stakeholders.
· Corporate and service planning skills that ensure effective resource management, service delivery, best value and continuous improvement.
· Good project management skills.
· Good ICT skills, including Microsoft Office.
· Commitment to improving efficiency and effectiveness
· Full driving licence.
	Yes


Yes



Yes





Yes






Yes
	Interview, application form, and selection process.



Interview, application form, and selection process.
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