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Job Description

DIRECTORATE:	Social Services and Wellbeing

DEPARTMENT:	Children and Family Services / Children’s 	Commissioning and Sufficiency

[bookmark: _Hlk203639933]POST:	Senior Commissioning and Placement Officer

GRADE OF POST:	GR13

RESPONSIBLE TO:	Children’s Commissioning & Sufficiency Lead


JOB PURPOSE:	
Play a key role in commissioning and strategic planning for children's placement sufficiency, supporting the modernisation of social care services in line with current legislation and policy objectives, including the implementation of the Health and Social Care 2025 Act.
This is a strategic leadership position with responsibility for overseeing placement arrangements for children and young people. The postholder will manage a small team, lead on provider engagement, placement sufficiency planning, and system oversight. They will work collaboratively with operational teams to improve matching, promote stable and local placements, and support effective outcomes. 
The role requires flexibility across placement and contract monitoring functions, ensuring service continuity and covering other managerial duties as needed.


PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Support the Children’s Commissioning & Sufficiency Lead in delivering strategic planning objectives for children’s placement sufficiency and contract monitoring across regulated services.
· Provide leadership and line management to both the Commissioning and Contract Management Officer (Placements) and the Contract Monitoring and Operational Market Management Officer. This includes supervision, performance appraisal, workload management, and professional development.
· Work collaboratively with commissioning colleagues and managers across the Directorate to shape and drive strategic priorities across both adult and children’s services.
· Translate strategic objectives into innovative and outcome-focused delivery plans, contributing to the development of service models and commissioning frameworks.
· Lead and contribute to specific projects and procurement initiatives designed to remodel services and embed outcome-based contracting practices.
· Collaborate with operational and commissioning teams to collect and analyse data sets that support comprehensive needs assessments, service usage reviews, and market mapping exercises.
· Work with the Children’s Commissioning & Sufficiency Lead to drive continuous improvement within the team and across wider operational teams to enhance effectiveness in securing and sustaining placements.
· Contribute to the development of strategies addressing future service demands through local market analysis, population needs assessments, and risk identification.
· Explore and implement cost-effective service purchasing solutions aligned with national procurement strategies and frameworks.
· Foster strong partnerships with local agencies, including the Health Board, Foster Wales, Cwm Taf Morgannwg region, and the third sector, promoting integrated and collaborative commissioning approaches.
· Assist the Children’s Commissioning & Sufficiency Lead in developing and implementing quality assurance and contract monitoring systems and provide oversight of these functions.
· Provide oversight of performance monitoring and quality assurance for regulated services, ensuring the Children’s Commissioning & Sufficiency Lead is well-informed of emerging issues and risks. 
· Contribute to the development and maintenance of a robust performance framework to monitor service quality, contractual compliance, value for money, and delivery against agreed Key Performance Indicators (KPIs), applying a proportionate and risk-based approach.
· Work with the Children’s Commissioning & Sufficiency Lead to explore opportunities to purchase services, which offer value for money in line with national procurement solutions. 
· Seek ways to positively collaborate with local partnerships, Health Board, Cwm Taf Morgannwg region, and the third sector and play an active role in driving forward collaborative commissioning and contracting functions. 
· Analyse placement data and trends to inform future commissioning decisions and identify gaps in provision.

GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.


Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees. Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.

CRIMINAL RECORDS CHECK 
This post requires a criminal records check through the Disclosure & Barring Service (DBS).


Person Specification
Senior Commissioning and Placement Officer
The following attributes represent the range of skills, abilities and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential.
	Attributes
	Requirements
	Essential
	Method of Evaluation/ Testing

	Qualifications, Education & Training


	· [bookmark: _Hlk203640995]A professional qualification in a related field or an appropriate management qualification.
· Educated to degree level.
· Evidence of continued professional development in commissioning, contract management, or leadership .
	Yes


Yes



	Production of original Qualification Certificates and application form. 

	Knowledge & Experience
	· Detailed knowledge of national policy and direction for Social Services and its relevance to services for children.
	Yes
	Interview, application form, and selection process.

	
	· Considerable experience of all aspects of commissioning, planning, purchasing, contracting and contract monitoring practices.  
	Yes
	

	
	· Detailed knowledge of assessment/care management procedures, information systems and quality assurance issues.
	
	

	
	· Considerable experience of working as a manager in a Social Services Department or other related organisational environment.
	
	

	
	· Experience of working within social care or health services for adults and/or children services.
	
	

	
	· Experience of monitoring and reviewing service standards.
	Yes
	

	
	· Experience of developing policies and procedures.
	Yes
	

	
	· Experience of working successfully with a range of partners.
	
	




	Attributes
	Requirements
	Essential
	Method of Evaluation/ Testing

	Knowledge & Experience (continued.)
	· Experience of collating and analysing data to inform service planning and development.
	


	Interview, application form, and selection process.

	
	· Line management experience.
· Strong understanding of placement sufficiency and the external market.
· Experience of delivering change.
	Yes
Yes
	

	Skills & Personal Qualities
	· Strong leadership and team management skills, with the ability to motivate and support staff.
· Ability to communicate complex ideas clearly and influence a wide range of stakeholders.
· Excellent organisational skills with the ability to manage competing priorities and meet deadlines.
· Strong report writing, presentation, and negotiation skills.
· Ability to make decisions appropriately.
	Yes



Yes 


Yes



Yes



Yes
	Interview, application form, and selection process.

	
	· Ability to form constructive working relationships with colleagues and other agencies.
	Yes


	

	
	· Ability to present high-level reports and information that sets out key issues and options for action.
	Yes
	

	
	· Ability to analyse, interpret and synthesise complex issues.
	
	

	
	· Ability to think strategically, to formulate clear judgements and to recommend appropriate courses of action.
	
	

	
	· Ability to define and achieve targets.
	Yes
	

	
	· Ability to work effectively in a political environment.
	Yes
	

	
	· Good IT skills.
	Yes
	

	Skills & Personal Qualities
(continued)
	· Ability to deal directly with the public and explain change in complex and emotive situations.
	Yes
	

	
	· Good time management to coordinate and prioritise competing priorities within a culture of change.
	Yes
	

	
	· Ability to work flexibly and proactively and be able to work on your own initiative as well as part of a team.
	Yes
	

	
	· The ability to communicate through the medium of Welsh.
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