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Job Description

DIRECTORATE:		Education, Early Years and Young People

DEPARTMENT:		Bridgend Youth Support

POST:			Psychology Support Worker

GRADE OF POST:		Grade 8

RESPONSIBLE TO:	Youth Homelessness Development Officer

JOB PURPOSE:
	
Use a systems approach to work with young people with severe and complex needs, a learning disability, ASD, primarily aged 14 – 19 (however, if necessary, may include some input up until 25 years of age) and their parents and other professionals to enhance opportunities for independence.  

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Become a named individual for a caseload of young people requiring bespoke programmes to address particular issues. Building effective relationships with people with learning disabilities, ASD, parents/carers and relevant professionals.
· Plan and deliver group work with young people to develop an awareness of a range of issues (to include sexual health issues and inappropriate social behaviours). As well as with parents/carers to develop their skills in dealing with their sons/daughters’ transition to adult life. 
· Use a Person-Centred approach to set goals with, and to empower, young people and their families to address a range of issues.
· Plan and manage own workload in order to meet targets as discussed and agreed with line manager. Maintaining, updating and evaluating appropriate records and prepare reports as required.
· Plan and facilitate training for parents, school staff and other relevant professionals to develop a consistent approach to working with young people with severe and complex needs, learning disabilities and ASD.
· Work within the context of a multi-agency framework, adopting a problem-solving approach to promoting social inclusion for young people and their families.
· Demonstrate an awareness of current legislation/developments on local and national initiatives for supporting young people with severe and complex needs, learning disability and ASD. Including safeguarding, child protection, confidentiality, and data protection


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.
Criminal Records Check
This post requires a criminal records check through the Disclosure & Barring Service (DBS)



Person Specification
Psychology Support Worker

The following attributes represent the range of skills, abilities, and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential (Yes).
	Attributes
	Requirements
	Essential
	Method of Evaluation/Testing

	Qualifications, Education & Training
	· Educated to degree level, preferably in psychology or other related subject field, or able to demonstrate competence through experience.
	
Yes
	Production of original Qualification Certificates and application form.

	Knowledge & Experience
	· An understanding of disability issues (inclusion, empowerment, choice and advocacy).
	Yes
	Interview, application form and selection process.

	
	· Experience of working with young people with learning disabilities, severe and complex needs and ASD.
	Yes
	

	
	· Experience of developing and facilitating group work and one-to-one sessions with young people and adults.
	Yes
	

	
	· Experience of delivery training to professionals.
	
	

	Skills & Personal Qualities
	· Understanding of a Systems approach.
	Yes
	Interview, application form, and selection process.

	
	· Understanding of a range of psychological theories and interventions.
	Yes
	

	
	· Ability to receive, understand and convey information and ideas effectively using oral, written and presentation skills.
	Yes
	

	
	· Ability to form and maintain excellent relationships with people with learning disabilities, their families, carers, professional and other partners.
	Yes
	

	
	· Ability to plan and deliver own workload effectively, demonstrating good organisational skills.
	Yes
	

	
	· Good IT skills
	Yes
	

	
	· Ability to work flexible hours, including some evenings and weekends.
	
	

	Skills & Personal Qualities Continued
	· You will be expected to have a motor vehicle available for use on official journeys. Your mileage expenses will be reimbursed based on the locally agreed rate 
	Yes
	Interview, application form, and selection process.

	
	· The ability to greet customers through the medium of Welsh is a requirement for this post.

	Yes
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