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DEPARTMENT:		Adult Social Care Mental Health Team / AMPH Service

POST:			Senior Mental Health Coordinator

GRADE OF POST:		GR13

RESPONSIBLE TO:	Community Mental Health Service Manager

JOB PURPOSE:	

Working within the AMHP service to coordinate a day time AMHP function for Bridgend County Borough Council. The Senior Mental Health Coordinator will also be expected to contribute to other core activities of the Mental Health Social Work Team, including attending section 117 reviews where no social worker is allocated and undertaking the functions of a Social Supervisor for conditionally discharged patients.

This role will promote and ensure high standards of professional practice specific to the AMHP role across Bridgend County Borough Council. You will oversee and quality assure the practice of AMPH’s across the servcie. 

You will provide expert mental health guidance when triaging Mental Health Act assessments, offering advice to multi-disciplinary colleagues and partners as required. 

To actively promote our ‘Strengths-Based Model of Practice-Working to Achieve Outcomes’.  
 

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Complying with the Division’s Performance Management Framework and working within the policies of the Directorate and in line with joint practice arrangements.
· Working in accordance with the Core Values of the County Borough Council, and the philosophy set out in the Social Care Plan as well as adhering to the Social Care Wales Code of Professional Practice and meeting Continual Professional Development requirements for registration.
· To triage requests for Mental Health Act assessments using criteria laid out by the Community Mental Health Service Manager/AMHP Lead. To allocate triaged requests for Mental Health Act assessments to AMHP’s based within other teams in the Council according to a duty rota. To provide appropriate information to AMHPs based within other teams in the Council in order to support them to undertake allocated Mental Health Act assessments.
· Be responsible for the line management, mentoring and team appraisals of  staff from the Adult Social Care Mental Health Team.
· To maintain an overview of all Mental Health Act related work carried out within Bridgend County Borough Council, including assessments for detention, community based orders and work carried out by EDT.
· To respond to Nearest Relative requests for Mental Health Act assessments made in the daytime or passed from out of hours services. Supporting the resolution of Nearest Relative issues including displacement and delegation.
· To comply with the Bridgend County Borough Council AMHP warrant approval and re-approval procedures. To complete the required training and portfolio in order to maintain AMHP status.
· To provide Section 2 Mental Health Review Tribunal reports where the individual does not have an allocated Care Coordinator.
· To attend Section 117 reviews and other residential placement reviews as a representative of the Council where no other social worker is allocated. The Senior Mental Health Coordinator will be expected to maintain on overview of all s.117 funding agreements that BCBC have in place and to ensure that appropriate reviews and paperwork are completed in liaison with Care Coordinators within the CMHT.
· To produce, disseminate and collate citizen feedback surveys for AMHP and mental health social work interventions.
· To hold a small case load in order to effect short term interventions where longer term support is not required.
· To attend weekly planning meetings for acute in-patient ward at Princess of Wales hospital.
· To participate on the AMHP Rota.
· To provide professional advice to colleagues, managers and partner agencies in relation to the application of mental health law. This will include acting as a point of contact for police officers who refer to AMHP’s for advice and support prior to implementing s.136 of the Mental Health Act (when the forthcoming changes to the Policing and Crime Act 2017 are introduced).
· To facilitate and provide specific training related to the Mental Health Act and mental health social work to other Bridgend County Borough Council employees.
· To promote, encourage and actively participate in the involvement of individuals, families and carers in service delivery developments and future planning needs.
· To participate in the Practice Mentor/Assessor rota for mentoring AMHP candidates. To take responsibility for the learning and assessment of the candidates, including overseeing the learning agreement and the induction process. To complete direct observations and reports, and work to agreed deadlines. To deal with any issues that may arise during the placements. 
· To have a commitment to learning and development, especially with regard to improving best practice including independent research. To attend the AMHP forums and to work with managers in order to understand and help embed excellent practice. 
· To develop an up-to-date legal and procedural knowledge that impacts on practice. This will include a wide range of legislation; Mental Health Act 1983, Mental Capacity Act 2005, Mental Health (Wales) Measure 2010, Social Services & Wellbeing  (Wales) Act 2014, Human Rights Act 1998, etc. and policies that include safeguarding, risk management, confidentiality etc. plus any others relevant to this role. 
· To liaise and work in partnership with other social care and health professionals, the police and emergency services as necessary to fulfil the duties of the post. 
· Representing the Council in chairing and participating in multi-agency meetings.
· Develop the skills and knowledge base of team members and identify staff training needs.
· To ensure that the Council’s duty to assess the needs of a carer for support are fulfilled in accordance with the requirements of the Social Services and Wellbeing (Wales) Act 2014.
· To promote the recovery model of mental health, and seek to secure the least restrictive option for patients and to promote the patient’s autonomy and their fundamental human rights.
 

GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding and Quality Team or Children’s Safeguarding Assessment Team.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.
Criminal Records Check 
This post requires a criminal records check through the Disclosure & Barring Service (DBS).



Person Specification
Senior Mental Health Coordinator

The following attributes represent the range of skills, abilities and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential (Yes).
	Attributes
	Requirements
	Essential
	
Method of Evaluation/Testing


	Qualifications, Education & Training


	· A recognised social work qualification e.g. C.Q.S.W., C.S.S. Dip, S.W. Degree in Social Work and registration with Social Care Wales.
	Yes
	Production of original Qualification Certificates and application form. 

	
	· AMHP qualification or equivalent and current warrant.

	Yes
	

	
	· Enabling Practice qualification or equivalent or willingness to work towards this.

	Yes
	

	Knowledge & Experience
	· Knowledge of legislation and regulatory and policy framework underpinning mental health services for adults and children. Including the Mental Health Act 1983, Mental Capacity Act 2005, Mental Health (Wales) Measure 2010, Social Services and Wellbeing  (Wales) Act 2014 and Human Rights Act 1998.

	Yes
	Interview, application form, and selection process.

	
	· Experience of working as an AMHP in a community mental health team/older person’s mental health team/forensic mental health team or learning disability team.

	Yes
	

	
	· Experience of working with other agencies and professionals, to achieve the best outcomes for adults and their families.

	Yes
	

	
	· Experience of caseload management. 
	Yes
	

	
	· Experience of supervising, mentoring and/or managing staff.

	Yes
	

	
	· Experience of managing complex cases.

	
	

	Skills & Personal Qualities 
	· Commitment to strengths- based model of social work practice.
	Yes
	Interview, application form, and selection process.

	
	· Commitment to social model of mental health social work practice.

	Yes
	

	
	· Ability to deal with sensitive issues, manage conflicting views and expectations and cope with unpredictable issues and behaviour.

	Yes
	

	
	· Ability to use community resources and develop a co-productive response to need and suggest solutions.

	
	

	
	· Ability to form constructive working relationships with colleagues and other agencies.

	Yes
	

	
	· Ability to communicate clearly and effectively.

	Yes
	

	
	· Ability to present information in written and verbal form.

	Yes
	

	
	· Ability to present reports and information and comprehend complex information.

	Yes
	

	
	· Willingness and ability to make sound professional judgements including high risk issues about individuals, their families and carers.

	Yes
	

	
	· Ability to prioritise and take responsibility for workload management/performance and motivate and line manage other team members.

	Yes
	

	
	· Ability to see issues in their widest context.

	
	

	
	· Committed and motivated.

	
	

	
	· A demonstrable commitment to equalities and anti-discriminatory practice and ability to integrate equality policies into strategy and service delivery.

	
	

	
	· Personal and professional integrity, in line with the Social Care Wales Code of Professional Practice.

	
	

	
Skills & Personal 
	· Ability to work flexibly and proactively.

	
	Interview, application form, and selection 

	Qualities (continued)
	· Effective IT skills to make optimum use of available communication media to disseminate information and maintain computer-based records in line with government requirements. e.g. WCCIS.

	Yes 
	process.

	
	· Driving license with access to vehicle.

· It is desirable that you will be able to converse and respond to correspondence with confidence and ease in Welsh.
	Yes
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