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Job Description

DEPARTMENT:		Green Spaces Services

POST:	Deputy Operations Manager (Green Spaces and Cemeteries Services)

GRADE OF POST:		GR11

RESPONSIBLE TO:	Operations Manager (Green Spaces and Cemeteries) 

	JOB PURPOSE:
Support the Operations Manager (Green Spaces and Cemeteries) in the delivery of efficient and effective operational and financial management of the Green Spaces (including Urban and Rural Grass Cutting) and Cemeteries operational teams, co-ordinating service delivery across multiple operational teams and Superintendents, and ensuring the effective deployment of resources, performance management and continuous service improvement. 



PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Co-ordinate, support and monitor the work of Superintendents and operational teams ensuring consistency of service delivery, workforce utilisation, HR policies and procedures and performance standards of Green Spaces and Cemeteries services.
· Coordinate operational activities across Green Spaces, Grass Cutting and Cemeteries functions, attending site as required, resolving cross-service resourcing issues and prioritising workloads in accordance with service needs.
· Issue work instructions to external contractors and monitor work outcomes in accordance with plans, financial regulations and health and safety legislation.
· Monitor service performance across all operational areas, reviewing productivity, quality standards and operational outcomes, and making recommendations for service improvement, including in relation to Health and Safety.
· Provide guidance, support and operational leadership to Superintendents in relation to workforce management, performance issues, health and safety compliance and service delivery standard.
· Deputise for, the Operations Manager (Green Spaces and Cemeteries) and assume day-to-day operational management responsibility for the service during periods of absence, ensuring continuity of service delivery and operational decision-making to:
· Ensure the efficient financial management and monitoring of the Greens Spaces (including Urban and Rural Grass Cutting) and Cemeteries Operational Teams, including any contractors engaged to deliver services, in accordance with relevant contract terms, standing orders and financial regulations.
· Deal with and respond to correspondence and prepare committee reports; to attend meetings some of which may be outside of normal working hours as required.
· Liaise and deal with customers such as Highways, Property, Schools, and Education on matters of Green Space Maintenance, and where appropriate, develop and implement service level agreements.
· Maintain the secure the safe, and efficient management and operation of all Green Spaces and Cemeteries Services teams and operational depots and stores.
· Oversee all required Traffic Management operations to ensure compliant Health and Safety in relation to the delivery of the Urban and Rural Grass Cutting Service within the Green Space and Highway environment.
· Contribute to the development of policies and strategic plans for Green Spaces and Cemeteries Services.
· Discharge the Directorates responsibilities for dangerous trees as covered by the Miscellaneous Provisions Act and provide arboriculture advice in respect of TPO applications and appeals, and to the general public.
· Ensure that all appropriate health and safety measures and precautions are in place and complied with including the preparation of risk assessments and safe systems of work and receiving accident and near miss reports and undertaking appropriate investigations.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.









Person Specification
Deputy Operations Manager - Green Spaces and Cemeteries Services
The following attributes represent the range of skills, abilities and experiences etc relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential (Yes).

	Attributes
	Requirements
	Essential
	Method of
Evaluation/Testing

	Qualifications, Education & Training

	· Qualified to City and Guilds Phase 4 in a related horticultural/grounds maintenance discipline or equivalent or an ability to demonstrate competence through experience. 
· Traffic Management Certification (to facilitate Chapter 8 installation).

	Yes





	Production of original Qualification Certificates and application form. 

	Knowledge & Experience
	· Significant experience of managing front line operational staff and operatives at a senior level.
· Significant experience of working in the horticultural or bereavement sector, with a proven track record of delivering positive improvements to green spaces.
· Able to demonstrate to an appropriate level knowledge and understanding of grounds maintenance and cemeteries practices and procedures.
· Able to demonstrate an understanding of the importance of the maintenance and management of green space
	



Yes




Yes




Yes

	Interview, application form and selection process. 

	Skills & Personal
Qualities





	· Ability to communicate effectively with the public, partners and elected members both orally and in writing.
· Ability to support the prioritising of the needs of the service and adjust work streams accordingly.
· Ability to manage, motivate and develop team members.
· A commitment to quality service delivery.
· Competent in ICT – Microsoft Office. 
	Yes








Yes














Yes









Yes
	Interview, application form and selection process. 







	Attributes
	Requirements
	Essential
	Method of
Evaluation/Testing

	Skills & Personal Qualities
(continued)
	· Full driving licence.
	Yes
	Interview, application form and selection process. 
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