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  Job Description

DEPARTMENT:	      Human Resources & Organisational Development

POST:	Principal HR Business Partner

GRADE OF POST:	Grade 13

RESPONSIBLE TO:	HR Business Partner Manager 		


JOB PURPOSE:
To support the HR Business Partner Manager in the promotion, implementation, management, and development of the HR Business Partnership model of service delivery.

To take lead responsibility for the effective delivery of professional HR/OD services, both corporately and across Schools. 

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:
· To supervise a team of HR Business Partners within the HR/OD service ensuring the promotion and development of the business partner model of service delivery.
· To ensure the delivery and development of HR/OD services in accordance with best practice professional standards and in line with the Council’s evolving People Management Strategy.
· To act as lead Business Partner, ensuring that effective relationships are maintained, high quality and professional support is provided, and services are continually improved in line with lessons learnt and customer feedback.
· To work closely with managers/headteachers and service/directorate management teams in assessing and anticipating workforce needs and leading in the delivery or commissioning of appropriate HR/OD programmes and interventions.
· To ensure the continual development, mentoring, performance management and work scheduling of HR Business Partners in line with the new model of service delivery.
· To ensure the provision and review of dedicated support to managers/headteachers on change management, service transformation programmes in the postholder’s area of responsibility. Such support to include TUPE, restructures, and the design of alternative service delivery models.
· To ensure the delivery and review of front line advisory and coaching support to managers/headteachers in the postholder’s area of responsibility. This to include the optimisation of employee performance, attendance, engagement, and the consistent and effective application of HR/OD policy.
· To oversee and support the provision of professional advice to managers/headteachers on a complex range of individual casework issues within the postholder’s area of responsibility including that relating to discipline, grievance, capability, safeguarding, absence and performance management and redundancies.
· To play a lead role in the development and maintenance of effective, positive and transparent employee relations practices and structures within the postholder’s area of responsibility.
· To help develop effective employee relations case-management tracking systems to ensure that resources are appropriately allocated, consistent advice is given, and lessons are learnt, shared, and built into future practice and policy development.
· To lead in the organisation and running of regular HR surgeries, workshops, and training sessions to provide managers/headteachers/school governors with information on the latest employment law changes, on areas of policy development and on the ‘working through’ of service-based HR concerns/issues.
· To take responsibility for the review and design of HR/OD policies and practices to ensure they meet the needs of the service and reflect industry ‘best practice.
· To work closely with the colleagues across the HR/OD team to ensure the provision of consistent and ‘joined up’ services, the sharing of knowledge and resources and the incremental transfer of work responsibilities in line with the new HR/OD operating model.
· To play a key role in the quality assurance of service contracts relevant to the postholder’s service area.
· Support and deputise for the HR Business Partner Manager as appropriate.
· To work closely with CMB, Headteachers, Elected Members, School Governors and relevant external bodies and partners as appropriate to the needs of the role.
· To participate in HR/OD related projects, service delivery improvement programmes and represent HR on Corporate project working groups as appropriate. 

GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy.

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.



Person Specification 
Principal HR Business Partner
The following attributes represent the range of skills, abilities, and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential.
	Attributes
	Requirements
	Essential
	Method of Evaluation/ Testing

	Qualifications, Education & Training
	· Chartered CIPD qualified or able to demonstrate competence through considerable equivalent experience.
	Yes
	Production of original Qualification Certificates and application form.

	
	· Evidence of continuous professional development.
	
	

	Knowledge & Experience
	· Significant experience in the provision of HR/OD services and the development and delivery of Employee Relations Policies and practices.
	Yes
	Interview, application form and selection process.

	
	· Demonstrable track record of operating at a senior level within a challenging human resources environment.
	Yes
	

	
	· Detailed knowledge of the different Terms and Conditions of employment within a local authority.
	Yes
	

	
	· Experience in leading and managing and motivating staff.
	Yes
	

	
	· Demonstrable experience of change management.
	Yes
	

	
	· Detailed knowledge of key professional, legislative and policy issues as they affect the provision of relevant services.
	Yes
	

	
	· Sound knowledge of employment law.
	Yes
	

	
	· Understanding of organisational design and development principles. 
	
	

	
	· Track record of improving HR service delivery.
	Yes
	

	
	· An awareness and understanding of the political sensitivities and the respective roles of members and officers.
	
	

	
	· Experience of building effective relationships with trade union colleagues.
	Yes
	

	Skills & Personal Qualities
	· Ability to think, analyse, plan and act strategically and develop innovative solutions.
	Yes
	Interview, application form, and selection process.

	Skills & Personal Qualities (Continued)
	· Ability to work with a range of staff, senior officers, elected members, governors, partners, and external agencies in the resolution of a wide range of often complex, contentious, and sensitive HR issues.
	Yes
	Interview, application form, and selection process.

	
	· Ability to achieve cultural and organisational change.
	Yes
	

	
	· Ability to develop high performing teams by inspiring and coaching.
	Yes
	

	
	· Ability to work with and understand complex information.
	
	

	
	· High level negotiation, influencing and collaborative skills.
	Yes
	

	
	· A solutions-based approach to responding to problems.
	Yes
	

	
	· Ability to command confidence, credibility, and integrity at all levels.
	Yes
	

	
	· Ability to work under pressure and to tight deadlines.
	Yes
	

	
	· Report writing skills/ability.
	Yes
	

	
	· Ability to review data to initiate future strategic and/or tactical initiatives.
	
	

	
	· Ability to translate theory into the practical needs of the organisation.
	Yes
	

	
	· Demonstrable ability to act corporately and collectively.
	Yes
	

	
	· Strong desire to achieve effective partnership working.
	Yes
	

	
	· Excellent interpersonal, communication and presentational skills.
	Yes
	

	
	· Able to demonstrate the principles of fairness, equity, and transparency.
	Yes
	

	
	· Ability to maintain high levels of confidentiality at all times.
	Yes
	

	
	· Project Management, research, and organisational skills.
	
	

	
	· Competent in the use of Microsoft Office package (Word, Excel & Outlook). 
	Yes
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