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Job Description

DEPARTMENT:		Green Spaces & Bereavement Services

POST:			Cemetery Operative

GRADE OF POST:		GR05

RESPONSIBLE TO:	Cemeteries Superintendent

JOB PURPOSE:	
To undertake all activities required for the safe internment of the deceased.  To secure to a high standard the maintenance and upkeep of Cemeteries.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· To prepare graves utilising suitable plant, equipment and machinery including where required handheld tools, to the required dimensions and within the allocated time and to ensure the proper use and safekeeping of all such equipment.
· To undertake to a high standard the maintenance and upkeep of ornamental grassed areas, flower beds, trees, shrubs and hedges found in Cemeteries including the application of pesticides, together with the removal of any litter or other debris.
· To respond to any requests for assistance from the bereaved or general public, including Funeral Directors and Memorial Masons, in a manner consistent with the sensitivities attached to the functions of the service area.
· From time to time or as required by the Superintendent supervise the activities of seasonally employed works or contractors.
· To monitor the condition of burial memorials and report any issues of concern with regard to their safety or condition.
· To service, clean and secure all buildings used and occupied by staff and the public at Cemeteries.
· To ensure all records and documentation required to correctly undertake and record any internment are properly prepared and processed.
· To report to the Superintendent all accidents, incidents and near misses to yourself or third parties that occur whilst carrying out your duties and to assist with any investigations and/or insurance claims
· To ensure that all appropriate health and safety measures and precautions are taken in accordance with the service area risk assessments and method statements and to report any damage and defects to the Superintendent or Chargehand.

GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding and Quality Team or Children’s Safeguarding Assessment Team.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.


















                                                                                                                         


Person Specification
Cemetery Operative

The following attributes represent the range of skills, abilities and experiences etc relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential.

	
Attributes

	Requirements
	
Essential

	
Method of Evaluation/Testing

	Qualifications, Education & Training


	· Qualified to City and Guilds Phase 2 in a related horticultural/grounds maintenance discipline or equivalent or an ability to demonstrate competence through experience.

	Yes
	Production of original Qualification Certificates and application form. 

	
	· NPTC pesticide application certificate.

	
	

	
	· Cemetery Operative Certificate or willing to undertake the necessary training to obtain this once in post. 

	Yes
	

	
	· Excavator Operative Certificate.

	
	

	Knowledge & Experience
	· Experience of working within the cemeteries services, construction or horticultural sector

	Yes
	Interview, application form and selection process. 

	
	· Experience of operating plant, mechanical equipment, mowers, excavators and tipper vehicles 

	Yes
	

	
	· Knowledge and understanding of Health and Safety principles and safe working practices.

	Yes
	

	
	· Experience of maintaining and assisting with record keeping, scheduling and prioritising work

	Yes
	

	Skills & Personal
Qualities







	· Ability to form constructive working relationships with colleagues.

	Yes
	Interview, application form, and selection process. 



	
	· Ability to communicate sensitively with public

	Yes
	

	
	· Ability to work flexibly and proactively, with a minimum of supervision
	Yes
	

	
	· Ability to follow detailed instructions

	Yes
	

	
	· Ability to carry out physical manual work

	Yes
	

	
	· Full Driving Licence

· The ability to greet customers through the medium of Welsh is a requirement for this post. 
	Yes
	





image1.jpeg
Bridgend County Borough Council
Cyngor Bwrdeistref Sirol Pen-y-bont ar Ogwr

..  Www.bridgend.gov.uk





