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Job Description

DEPARTMENT:	Adult Social Care - Provider Services 

POST:	Provider Services Manager – Residential & Extra Care 

GRADE OF POST:		GR15

RESPONSIBLE TO:	Group Manager – Direct Care Provider Services

JOB PURPOSE:
	
To have full operational management responsibility for the delivery of Residential Services for adults including: 
· Residential Homes.
· Extra Care Schemes.

To ensure that Registered Managers for identified services meet the regulated standards required for ensuring full and proper compliance with: 
· The Regulation and Inspection of Social Care (Wales) Act 2016.
· Regulated Services Regulations (Wales) 2017.
· Social Care Wales Codes of Practice.

To have responsibility for the strategic development, improvement and expansion of residential services to meet the future demand and in line with Bridgend Count Borough Council’s strategic priorities.
To deputise for the Responsible Individual as required and play a lead role as a senior manager in the delivery of direct services in Adult Social Care. 


PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:
· [bookmark: _Hlk229471081]Service Leadership and Delivery
· Lead the development and delivery of residential and extra care services within Adult Social Care and for Bridgend County Borough Council. 
· Ensure person-centred, strengths-based practice is embedded across the service.
· Implement service strategies and ensure effective use of systems.

· Regulatory and Compliance
· Provide management, leadership and professional development to Registered Managers for the services within scope. 
· Work with the Responsible Individual to ensure compliance with RISCA, CIW requirements and SCW Codes of Practice. 
· Maintain effective inspection readiness and governance systems.

· Quality and Performance
· Ensure safe, high-quality care in line with Care Inspectorate Wales (CIW) regulations and the Regulation and Inspection of Social Care (Wales) Act 2016 (RISCA).  
· Monitor KPIs, audit and improve services. 
· Deliver positive outcomes for individuals.

· Workforce Leadership
· Provide strategic and operational leadership to a large, diverse and multi-disciplinary workforce across a number of sites. 
· Oversee recruitment, supervision, appraisal and performance. 
· Promote professional standards and workforce development.

· Safeguarding and Risk
·  	Ensure effective safeguarding and risk management systems are  	 	in place. 
·  	Lead investigations and reporting. 
·  	Promote safe, ethical practice.

· Partnership Working
· Work across health, social care, criminal justice and third sector partners in order to develop services. 
· Engage with individuals and their families to ensure that individuals receiving care and their families have an active voice in shaping their support.
· Represent Adult Social Care and Bridgend County Borough Council in local, regional and national fora.

· Governance and Improvement
· Manage complaints and incidents.
· Implement effective Quality Assurance systems and deliver continuous improvement.

· Financial and Resources
· Manage budgets and resources effectively ensuring value for 	money while maintaining quality.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees. Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.
CRIMINAL RECORDS CHECK (WHERE APPLICABLE)
This post requires a criminal records check through the Disclosure & Barring Service (DBS)






























Person Specification
Provider Services Manager – Residential & Extra Care

The following attributes represent the range of skills, abilities and experiences etc relevant to this position. Applicants are expected to meet the attributes that have been identified as essential.
	
Attributes

	
Requirements
	
Essential

	
Method of Evaluation / Testing

	Qualifications, Education & Training


	· [bookmark: _Hlk229475608]Relevant professional qualification in health or social care. (in line with requirements of CIW/SCW)
· [bookmark: _Hlk229475625]A recognised management qualification.
	Yes

Yes
	Production of original Qualification Certificates and application form. 

	Knowledge & Experience
	· [bookmark: _Hlk229475877]Considerable experience in managing Residential Care Services.

· Significant experience as a Registered Manager with CIW and Social Care Wales. 

	Yes


Yes
	Interview, application form and selection process. 

	
	· [bookmark: _Hlk229476461]Excellent Understanding of the legislative framework i.e. Regulation and Inspection of Social Care (Wales) Act 2016, Social Services and Wellbeing (Wales) Act 2014.

	Yes
	

	
	· [bookmark: _Hlk229476302]Leading a Multi Professional team and with other agencies. 

	Yes
	

	
	· [bookmark: _Hlk229478664]Understand the effects of ageing, disability, incapacity and illness and how this can impact on a person’s wellbeing.

	Yes
	

	
	· [bookmark: _Hlk229478677]Experience of leading safeguarding procedures.

	Yes
	

	
	· Experience of managing multiple teams. 

	Yes
	

	
	· [bookmark: _Hlk229478715]Experience of effective budget management. 

	Yes
	

	
	· [bookmark: _Hlk229478735]Experience of monitoring and operating an electronic scheduling system.

	
	

	Knowledge & Experience
(continued)
	· Experience of managing complex investigations and HR processes including performance, sickness absence and disciplinary procedures.  

	Yes
	Interview, application form and selection process.

	Skills & Personal
Qualities





	· Ability to maximise resources to achieve service aims and objectives. 

	Yes
	Interview, application form, and selection process. 




	
	· Excellent organisational and communication skills. 

	Yes
	

	
	· Be able to communicate effectively verbally and in writing.

	
	

	
	· Ability to lead and motivate staff.

	Yes
	

	
	· Ability to conduct professional individual and group staff formal & informal meetings. 

	
	

	
	· Creative and innovative problem-solving skills. 

	
	

	
	· Self-motivated, enthusiastic and dedicated to providing a quality service.
	Yes
	

	
	· Commitment and enthusiasm towards achieving positive outcomes for individuals and carers.

	Yes
	

	
	· Understand and respect the principles of confidentiality.

	Yes
	

	
	· Driving Licence with access to car for work purposes.
	Yes
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