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Job Description

DEPARTMENT:	Provider Services – Support at Home

POST:			Mobile Response Care Worker

GRADE OF POST:		GR06

RESPONSIBLE TO:	Operations Manager	

JOB PURPOSE:	
Responding to a variety of situations in a person’s home via calls raised to the community alarm monitoring centre.  Providing prompt, short term, flexible personal care support within our Acute Clinical Team, providing information and reassurance to individuals and families to enable them to remain in, or return to their own homes, avoiding unnecessary admissions to hospital and assisting safe discharges.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Providing urgent support to older people and people with a disability in their homes, including personal care/meal preparation, practical help, as well as reassurance, support and information as required. Responding promptly to emergency calls received via the community alarm monitoring centre. Ordinarily this will require a home visit and gaining entry to assist individuals.

· Co-ordinating the appropriate emergency and/or welfare response (e.g. GP, ambulance, relatives, carers etc.) And making the individuals as comfortable as possible. Providing first aid if appropriate and using specialist lifting equipment to assist people from the floor safely. 
· Providing temporary care and support pending the commencement of the ACT or alternative services.

· Completing a risk assessment to assess risks in a individuals home or contributing to a risk assessment already initiated, e.g. by an Occupational Therapist.

· Advising the Team Leader of any potential risks to individuals or staff.

· Providing information about the service to potential users, relatives and other professionals (e.g. GP’S, Nurses etc.).

· Completing reports and relevant documentation, providing information to contribute to assessments and ensuring that clear and concise instructions are passed to other concerned parties.

· Providing services in accordance with the policies, procedures and standards of the department and working in accordance with agreed codes of conduct.

· Providing admin support for ‘CRT’ as and when required, also between calls and at any down times.

· Supporting with the testing and replacing of batteries in equipment relating to the Bridgelink Telecare equipment.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy


Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees. Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.
CRIMINAL RECORDS CHECK (WHERE APPLICABLE)
This post requires a criminal records check through the Disclosure & Barring Service (DBS)












Person Specification
Mobile Response Care Worker
The following attributes represent the range of skills, abilities and experiences etc relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential (Yes).
	
Attributes

	
Requirements
	
Essential

	
Method of Evaluation / Testing

	
Qualifications, Education & Training


		· Educated to City & Guilds Level 3 in Health and Social Care: Core and level 3 Practice (Adults) or a predecessor qualification approved by Social Care Wales or be prepared to undertake the training to achieve it.

	· Registration with Social Care Wales or requirement to register within 6 months.



	Yes





Yes
	Production of original Qualification Certificates and application form. 

	
	· Commitment to undertake any First Aid, Manual Handling, All in house training.
	
	

	Knowledge & Experience
	· Previous experience of working in health or social care setting.
	
	Interview, application form and selection process. 

	
	· Knowledge of Health and Safety awareness.
	
	

	
	· Knowledge of the needs and rights of older people and those with a disability and their carers.
	
	

	
	· Knowledge and understanding of confidentiality.
	
	

	
	· Knowledge of Safeguarding Adults at Risk processes.
	
	

	
	· Experience of working with, or supporting older people and those with a disability.
	Yes
	

	
	· Experience of providing good customer service.
	Yes
	

	
	· Completing reports and relevant documentation, providing information to contribute to assessments and ensuring that clear and concise instructions are passed to other concerned parties.
	
	

	
	· Providing services in accordance with the policies and procedures and standards of the department and working in accordance with agreed codes of conduct.
	
	

	
	· Providing admin support for ’CRT’ as and when required, also between calls and at any down times.
	
	

	Skills & Personal
Qualities





	· Ability to respond sensitively and kindly to individual’s and their carers, in a non- discriminatory manner, respecting their right to independence, privacy and dignity and to make informed choices.
	Yes
	Interview, application form, and selection process. 




	
	· Ability to remain calm in an emergency situation and act on their own initiative.
	Yes
	

	
	· Ability to provide practical assistance to individuals.
	Yes
	

	
	· Good listening skills and communication.
	Yes
	

	
	· Ability to write reports.
	Yes
	

	
	· Organisational skills, time and workload management, ability to prioritise.
	Yes
	

	
	· Ability to work on own initiative.
	
	

	
	· Basic IT skills.
	
	

	
	· Full driving licence.

	Yes
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