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Job Description

DEPARTMENT:	Housing & Homelessness Services

POST:	Building Surveyor

GRADE OF POST:	GR10

RESPONSIBLE TO:	Senior Building Surveyor

JOB PURPOSE:	
To support the Senior Building Surveyor in ensuring the efficient and effective performance of the Council's Private Sector Housing Renewal and Disabled Adaptations functions.

To provide support  in the process of the Empty Properties Grant and Private Sector Housing Renewal including mandatory Disabled Facilities Grants provision, assessing the needs of householders and their eligibility for grant assistance in accordance with the Council’s Private Sector Renewal and Adaptations Policy.  

To provide day-to-day supervision of the Assistant Building Surveyors in the team and prepare schedules of work, evaluate costs and inspect the quality of completed works agreed for grant funding, to ensure value for money is achieved.  
  

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· In accordance with current legislation and the Council’s Private Sector Renewal and Adaptations Policy provide proactive support in all stages in the process of Empty Properties Grants and mandatory Disabled Facilities Grants to improve housing, for property owners and tenants.  This is to include linking directly with householders,  assessing their needs and their eligibility for grant assistance in accordance with relevant legislation, policy and related guidance.
· Prepare schedules of work, evaluate costs and inspect the quality of completed works agreed for grant funding, to ensure value for money is achieved.
· To support the Senior Building Surveyor in ensuring the efficient and effective performance of the Council's Private Sector Housing Renewal and Disabled Adaptations functions. Allocate work and provide support and guidance to the Assistant Building Surveyors on individual projects and address any operational issues they maybe encountering.             
· Have end-to-end ownership of designated cases to ensure timely delivery of the DFG to the required standards. Ensure that all arrangements are in place for the processing of jobs and the necessary recording information onto relevant databases to manage your own caseload.  
· Coordinate joint visits with the contractors to the applicants’ homes and ensure that all necessary paperwork is explained and signed.  
· Provide technical advice to Occupational Therapists with regard to  practical cost-effective and pragmatic solutions to resolve the client’s needs. 
· Visit sites/ properties taking full responsibility for personal health and safety.  Establish and specify works eligible for the various Housing Grants, adaptations and assistance available
· Work within the parameters of the Framework and liaise with the contractors to agree timelines, specifications and  agree any variations in connection with the processing of grant applications.; any variations in costs.  Deal with unforeseen issues, client complaints and agree additional contingency costs if required.   
· Check invoices and approve payments to be made whether interim or final 
· To ensure contractors’ work meets an acceptable professional standard and satisfies the needs of the client as set out in the original work agreement.  Take a proactive approach to addressing situations where  contractors fail to meet contractual requirements, considering appropriate remedial action if matters cannot be resolved by mutual consent. 
· Liaise with other Sections, Departments, Authorities, Outside Agencies/Organisations, and professionals to ensure proper Grant administration.    
· Promote and ensure probity of all involved parties in the Grants process as per guidance provided by management and the Council’s and external auditors.    

GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees. Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.





Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.


CRIMINAL RECORDS CHECK 
This post requires a criminal records check through the Disclosure & Barring Service (DBS).


Person Specification
Building Surveyor

The following attributes represent the range of skills, abilities and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential.
	Attributes
	Requirements
	Essential
	Method of Evaluation/ Testing

	Qualifications, Education & Training


	· Educated to QCF (NVQ) Level 4 in a related building qualification or equivalent or able to demonstrate competence through experience.

	Yes

	Production of original Qualification Certificates and application form. 

	
	· CAD trained.

	
	

	Knowledge & Experience
	· Relevant experience in surveying practices and contract administration, including  building dilapidation surveys and identification of defects and remedies; design; quantity surveying practice; inspection of works progress; and budget management and authorisation of interim/final payments.

	Yes
	Interview, application form, and selection process.

	
	· Knowledge and understanding of residential housing legislation relating to DFG grant programmes.

	
	

	
	· Sound knowledge and understanding of building construction/home adaptation to facilitate independent living .

	Yes
	

	
	· A good understanding of site procedures and management.

	Yes
	

	
	· Experience of supervising staff in order to maintain an effective and efficient service delivery. 
 
	
	

	
	· Knowledge and understanding of housing issues/solutions and the housing market.

	
	

	Skills & Personal Qualities 
	· Sound communication, influencing and negotiation skills.
	Yes
	Interview, application form, and selection process.

	Skills & Personal Qualities (ctd._
	· Ability to deal with potentially difficult situations and conflict, providing mediation between contractors and clients if required.

	Yes
	Interview, application form, and selection process

	
	· Ability to show professional sensitivity to all clients in respect  of grant applications and housing adaptations. 

	Yes
	

	
	· Ability to prioritise workloads, work under pressure and to deadlines and be able to co-ordinate others to do likewise

	Yes
	

	
	· Strong commitment to partnership working with a range of other professionals and agencies.

	Yes
	

	
	· Effective project management skills.

	
	

	
	· Ability to form and maintain strong professional partnerships with a range of professionals and agencies.

	Yes
	

	
	· Good IT skills with proficiency in the use of Microsoft Office packages.

	Yes
	

	
	· Ability to provide practical solutions to problems and recommend tangible service improvements. 

	
	

	
	· Holds a valid driving licence with access to a motor vehicle.

	
	

	
	· Ability to keep abreast of changes in the building industry.

· The ability to greet customers through the medium of Welsh is a requirement for this post


	Yes
	







image1.jpeg
Bridgend County Borough Council
Cyngor Bwrdeistref Sirol Pen-y-bont ar Ogwr

..  Www.bridgend.gov.uk





