[image: Standard Header BCBC Swirl Colour]

[image: Standard Header BCBC Swirl Colour]
  Job Description

DIRECTORATE:		 Chief Executive

DEPARTMENT:	Communications, Public Affairs and Policy / Corporate Policy & Performance

POST:			Corporate Performance Manager

GRADE OF POST:		GR12

RESPONSIBLE TO:           Corporate Policy and Performance Manager	

JOB PURPOSE:
To be responsible for the management and leadership of the Corporate Performance Team and In line with the requirements of the Local Government (Wales) Measure 2009, develop and implement arrangements for setting, implementing, and reviewing the Council’s strategic and operational objectives.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:
· Coordinate the development of the Council’s Corporate Plan and ensuring the Business Plans of Directorates have a clear alignment with this. This will include the management of business intelligence, trend data and corporate performance.
· To lead on and coordinate the activities, relationships and resources required to develop and review the council’s Corporate Plan and monitor its delivery thereafter to meet statutory and regulatory requirements. 
· To lead on and coordinate the development of strategic plans, policies and initiatives with the Welsh Government, and coordinate the council’s inputs and responses to national and regional policy formulation and initiatives.
· To coordinate the development and implementation of the Council’s business planning process to ensure that the Council’s Business Plans are aligned with and focused on its improvement priorities, are affordable, and that any associated risks are managed at appropriate levels.
· As an integral part of the Performance Management Framework, implement an integrated corporate, business, and financial planning and risk assessment process across all council services to ensure a robust strategic planning cycle and effective risk management.
· To design and lead in the delivery of a range of projects, reviews, and initiatives to ensure the council’s improvement and efficiency agenda is achieved through working closely with the finance managers and senior operational/business managers in each of the service areas. 
· To develop and implement the council’s performance management system and self-assessment system across the organisation and monitor, challenge and review the performance of council’s services and identify appropriate intervention.
· To support and advise Cabinet members and members of the Corporate Management Board on undertaking regular Corporate Performance Assessment (CPA) sessions with Corporate Directors and Heads of Service and to challenge the findings and drive continuous improvement.
· To develop and provide performance management information and reports, including the Council’s Annual Report, to Cabinet, Council, Overview and Scrutiny Committees, the Welsh Government, and other key stakeholders.
· To coordinate internal and external audit and inspections and council’s responses.
· To represent the council at national, regional, and local meetings.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy.

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.



Person Specification 
Corporate Performance Manager 
The following attributes represent the range of skills, abilities, and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential.
	Attributes
	Requirements
	Essential
	Method of 
Evaluation/Testing

	Qualifications, Education & Training
	· Educated to degree level or able to demonstrate competence through experience.
	Yes 
	Production of original Qualification Certificates and application form.

	Knowledge & Experience
	· A thorough knowledge of and experience in working in a large and complex organisation.
	
	Interview, application form and selection process.

	
	· A thorough knowledge of legislation and regulatory framework relevant to the work of the service.
	Yes
	

	
	· Evidenced experience in formulating policies and strategies.
	
	

	
	· In-depth knowledge of corporate and business planning and performance management, including performance measurement.
	Yes
	

	
	· Experience of presenting complex information to a range of audiences.
	Yes
	

	
	· A thorough understanding of the legislative and statutory framework of local government.
	Yes
	

	
	· In-depth knowledge of corporate and business planning and performance management, including performance measurement and data analysis, accuracy and presentation.
· Experience of using performance management and data systems.
	Yes




Yes

	

	
	· A good knowledge of administrative processes and systems.
	Yes
	

	Skills & Personal Qualities
	· Strong communication (both written and verbal), organisational and interpersonal and skills.
	Yes
	Interview, application form, and selection process.

	
	· Excellent coordination, negotiation, and organisational skills.
	
	

	
	· Ability to think strategically and recognise the scope and nature of information relevant to planning at both strategic and operational levels.
	Yes
	

	 


	· Strong research and analytical, and problem-solving skills.
	Yes
	

	Skills & Personal Qualities
	· Ability to identify trends and risk.
	
	Interview, application form, and selection process.

	(continued)
	· Ability to develop innovative solutions, work to tight deadlines and achieve targets.
	Yes
	

	
	· An excellent team player.
· Excellent IT skills.
· The ability to conduct a basic conversation through the medium of Welsh is a requirement for this post.
	
Yes
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