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Job Description

DEPARTMENT:	Supported Living Services

POST:			Supported Living Manager

GRADE OF POST:		GR09

RESPONSIBLE TO:	Service Manager

[bookmark: _Hlk99523217]JOB PURPOSE:	
To effectively manage the ongoing development, monitoring and evaluation of services provided to people we support and promote a personalised service that responds to individual’s needs and preferences.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· To ensure there are plans in place that promote people’s communication and supports them with making choices and decisions; that are reflective and responsive to individual needs identified in Unified Assessments and Care Plans. 

· To develop systems that maximise people’s independence and assists them to manage risk positively.

· To provide leadership, role model best practice and take an active role in the training and development of staff. To establish and communicate expectations of performance and develop staff skills and competencies through effective supervision and appraisal in line with Bridgend County Borough policies and procedures.

· To work within a multidisciplinary framework, supporting the development of positive networks for people and encouraging the involvement of families, advocates and other professionals.

· To have a knowledge and understanding of the legislation, policies and procedures that relate to the Protection of Vulnerable Individuals and where signs of danger, harm or abuse have been observed or reported to take appropriate safeguarding actions. 

· To plan and manage resources within defined boundaries, e.g. staffing hours, leave and ensure accurate financial records are maintained in line with Bridgend County Borough County’s policies and procedures. 

· To be aware of own responsibilities in line with Health and Safety legislation, monitor the implementation of Health and Safety policies and procedures in line with legislation and take appropriate action as required; to undertake relevant assessments when new referrals are made and develop a transition plan to meet individual needs. 

· To take responsibility for own personal and professional development and participate in any training and / or opportunities in order to maintain own professional development and enhance competence within the role.

GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.


Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.
CRIMINAL RECORDS CHECK 
This post requires a criminal records check through the Disclosure & Barring Service (DBS)










Person Specification
Supported Living Manager
The following attributes represent the range of skills, abilities and experiences etc relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential (Yes).
	Attributes
	Requirements
	Essential
	Method of Evaluation/ Testing

	Qualifications, Education & Training


	· Educated to City & Guilds Level 3 in Health & Social Care: Core and Practice (Adults) or a qualification approved by Social Care Wales or be prepared to undertake the training to attain it.
	Yes
	Production of original Qualification Certificates and application form. 

	
	· Willing to work towards QCF Level 5 Diploma in Leadership for Health & Social Care Services (Adults Management) Wales & Northern Ireland.
	Yes
	

	
	· Registration with Social Care Wales or requirement to register within 6 months.
	Yes
	

	Knowledge & Experience
	· Experience of working with people with learning disabilities.
	Yes
	Interview, application form, and selection process.

	
	· Experience of involving people with a Learning Disability in all aspects of choice and decision making.
	Yes
	

	
	· Ensuring all aspects of planning and support are person centred and reflect needs identified in individual Unified Assessments and Care Plans.
	Yes
	

	
	· Experience of directing and leading teams to achieve positive outcomes.
	
	

	
	· Management & Supervision of staff.
	
	

	
	· Meeting targets within agreed timeframes.
	Yes
	

	
	· Working within Legislative Guidelines, i.e. CIW, Mental Capacity Act, Safeguarding, Health and Safety etc.
	Yes
	

	Knowledge & Experience (ctd.) 
	· Experience of working within a multidisciplinary way involving families, advocates and relevant professionals.
	Yes
	Interview, application form, and selection process.

	
	· Management of resources, i.e. staffing, hours, house budgets.
	
	

	
	· Supporting people to comply with Tenancy Agreements and Housing Association regulations. 
	
	

	Skills & Personal Qualities
	· The ability to deal with conflict and bring about positive resolutions.
	
	Interview, application form, and selection process.

	
	· Ability to communicate clearly and professionally at all levels.
	Yes
	

	
	· Ability to work independently and as part of a team.
	
	

	
	· The ability to work flexibly, evenings, sleep-ins, weekends and Bank Holidays.
	Yes
	

	
	· Good IT skills.
	
	

	
	· You will be expected to have a motor vehicle available for use on official journeys. Your mileage expenses will be reimbursed based on the locally agreed rate.
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