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Job Description

[bookmark: _Hlk168324752]DEPARTMENT:	Adult Social Care / Safeguarding & DoLS Team

POST:	Deprivation of Liberty Safeguards (DoLS) Co-ordinator
	
GRADE OF POST:		GR11

RESPONSIBLE TO:	Team Manager - Safeguarding and DoLS 

JOB PURPOSE:	

As the Deprivation of Liberty Safeguards (DoLS) Co-ordinator, you will manage a set of complex statutory procedures, provide high-level support to the DoLS Team Manager and Quality Assurance Officer, and help ensure our processes are robust, timely, and legally compliant.

To act as a lead contact in the provision of specialist advice for DoLS to partner agencies and high-quality professional direction across the Council to Best Interest Assessors, trainees, support staff and social work assistants as and when required.

To work as part of the wider Adult Safeguarding Team, maintaining strict adherence to the relevant safeguarding procedures and associated legislation such as the Social Services and Wellbeing (Wales) Act 2014 and Wales Safeguarding Procedures. 

To improve monitoring and reporting on DoLS, including the collection and quality of DoLS data and supporting systems and processes;

To assess all Public Protection Notifications (PPN’s) shared by the South Wales Police with Adult Services and decide the appropriate response. 

To work within the Multi-Agency Safeguarding Hub (MASH) to ensure that PPNs are dealt with accordingly and the Council meets its safeguarding duties.

[bookmark: _Hlk147744828]You will actively promote our ‘Strengths-Based Model of Practice-Working to Achieve Outcomes’.  

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· To hold and be responsible for the receipt, scrutiny, recording and processing of requests for authorisation.
· Provide initial responses to all DoLS enquiries (email/telephone), ensuring queries are answered or signposted appropriately.
· To manage Mental Capacity and Best Interests assessments which fulfil the statutory requirements set within the Mental Capacity Act 2005, DoLS Codes of Practice, Regulations and associated case law; and to ensure high quality and comprehensive assessments when leading decision making for best interests on each relevant occasion. 
· To assess the quality of all information received into the DoLS team from managing authorities and assessors and be confident in challenging staff across multi-organisational boundaries in order to attain the desired standard.
· To hold and be responsible for the recording and monitoring of conditions placed on a standard authorisation.
· Managing and being responsible for the monitoring of relevant persons representatives to ensure they are carrying out their duties.
· To work effectively with the team manager around initiatives to develop and implement quality assurance mechanisms to ensure data is accurate and of high quality.
· To assist with planning, developing and implementing information and data collection, recording systems and analysis mechanisms in relation to Mental Capacity Act/DoLS.
· Work alongside Best Interests Assessors to support adults in care homes.
· Provide Care Home Outreach Support, offering information, advice and training to improve the awareness of the Managing Authorities responsibilities.
· Maintain regular contact with Managing Authorities and appointed assessors to ensure records are accurate and statutory timescales are met.
· Facilitate Internal Best Interest Assessor Peer Support Sessions, bi-quarterly. 
· Arrange and monitor allocations of work to internal best interest assessors, reporting to and with oversight from the Team Manager.
· Undertake a minimum of 4 Best Interest Assessments per year and attend appropriate legal update training to ensure practice is reflective of current legislation and case law.
· Prepare for and participate in supervision and personal development reviews with line manager, and identify personal development and training needs to maintain registration requirements.
· To assess all Public Protection Notifications (PPN’s) shared by the South Wales Police with Adult Services and decide the appropriate response. 
· To work within the Multi-Agency Safeguarding Hub (MASH) to ensure that PPNs are dealt with accordingly and the Council meets its safeguarding duties.
· Undertake duty responsibilities for the Adult Safeguarding and DoLS Team, including screening and triaging referrals, Public Protection Notifications (PPNs) and safeguarding concerns; providing advice and guidance.
· To adhere to the All-Wales Safeguarding Procedures.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.



Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.

Criminal Records Check
This post requires a criminal records check through the Disclosure & Barring Service (DBS).



















Person Specification
Deprivation of Liberty Safeguards (DoLS) Co-ordinator
The following attributes represent the range of skills, abilities, and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential (Yes).
	[bookmark: _Hlk187755524][bookmark: _Hlk187756739][bookmark: _Hlk168324596]Attributes
	Requirements
	Essential
	Method of Evaluation/Testing

	Qualifications, Education & Training
	· A registered health or social care professional with a recognised professional qualification, e.g. Social Worker, an approved Mental Health Professional, Nurse or Occupational Therapist.

	Yes 


	Production of original Qualification Certificates and application form.

	
	· Has undertaken the Best Interest Assessment training or is willing to undertake the training once in post.
	Yes 

	

	Knowledge & Experience
	· Knowledge and application of relevant legislation, policy and guidance in respect of mental health, mental capacity and Deprivation of Liberty Safeguards.

	Yes
	Interview, application form and selection process.

	
	· Knowledge of the Mental Capacity Act 2005 with specific reference to DOLs; Mental Health Act 2007.

	Yes

	

	
	· Experience of successful multi-disciplinary/ and or inter agency working.
	Yes
	

	[bookmark: _Hlk223707483]Skills & Personal Qualities
	· The ability to work in a strengths-based, outcome focused way, identifying the risks to independence.

	Yes 
	Interview, application form, and selection process.

	
	· To work to the Code of Professional Practice for Social Care.

	
	

	
	· Skills in assessment and analysing information to achieve positive outcomes for service users and carers.

	
	

	
	· Ability to work effectively in a multi-disciplinary setting as a team member.
	Yes
	

	
	· Ability to form constructive working relationships with colleagues and other agencies.

	Yes
	

	
	· Ability to work independently and to seek advice when necessary.

	
	

	
	· Ability to prioritise and take responsibility for workload management and performance.

	
	

	
	· Ability to manage in a busy environment.

	
	

	
	· Ability to communicate clearly and effectively.

	
	

	
	· Committed and motivated.

	
	

	
	· Creative, assertive and forward thinking.

	
	

	
	· Ability to provide consultation and advice to other staff.

	
	

	
	· Ability to work flexibly and proactively.

	Yes
	

	
	· A demonstrable commitment to equalities and anti-discriminatory practice.

	
	

	
	· Ability to demonstrate competent IT skills.

	Yes
	

	
	· You will be expected to have a motor vehicle available for use on official journeys.

· The ability to greet customers through the medium of Welsh is a requirement for this post.

	Yes
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