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Job Description

[bookmark: _Hlk168324752]DEPARTMENT:	Cleaner Street and Waste Contract Services

POST:	Education and Enforcement Officer
	
GRADE OF POST:		GR07

RESPONSIBLE TO:	Waste Services Contract Monitoring Officer

JOB PURPOSE:
	
To work with key stakeholders throughout the county borough to monitor and support the ongoing delivery of the waste services contract and provide education and enforcement functions across the waste and cleaner street service area.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Provide advice, education via door knocking and participate in meetings, exhibitions and presentations to the public, householders and other key stakeholders including housing associations and schools to support recycling and waste minimisation along with responsible dog ownership, anti-litter, waste presentation issues, and fly tipping campaigns, which are supported by the Council. Prepare reports on waste and education projects that have been undertaken.
· Carry out all dispensation assessments for larger families and those needing to produce more waste for medical needs than the limit agreed in the council policy.  As part of the dispensation process Undertake assessments of need, based on individuals’ health and personal circumstances, and authorise if criteria/threshold is met.
· Monitor the performance of the waste services contract reporting any issues directly to the Contract Monitoring Officer.  Attend monthly waste contract meetings to provide updates on operational issues. Coordinate activities with the Council’s waste contractor to resolve waste issues and problems as they arise and to assist with reducing residual waste presentation in line with Council policies.   
· Provide information to Contract Monitoring Officer in relation to complaints and Councillor referrals received. 
· Initiate projects to address waste/recycling issues and cleaner communities in collaboration with the multi-agencies (Community Safety Partnership Team), internal departments, contractors and housing/landowner. 
· Undertake monthly Local Environmental Audit and Management System (LEAMS) inspections.
· Investigate abandoned vehicles, identify ownership trough the DVLA computer system and arrange removal where necessary.
· Responding directly to reports via DASH system relating to issues around flytipping, waste presentation, dog fouling and litter. That have been made by businesses, Public, councillors and other agencies.
· Carry out investigations and enforcement operations in Line with the Police and Criminal Evidence Act (PACE), relevant environmental legislation and the Council strategies relating to waste litter, flytipping, flyposting and dog fouling within the County Borough and issue Statutory Notices and Fixed Penalty Notices. Ensuring that all necessary evidence is collected and reports are carried out correctly.  Interviewing of individuals under caution where necessary and preparation of case files relating to environmental offences.  Attendance at court where necessary. 
· Ensure Health and Safety compliance of the Waste Services Contract with regard to working methods covering staff, equipment, and vehicles through regular monitoring and inspection regimes. Regular inspections of Community Recycling Centres for compliance with Health and Safety practices and NRW licencing conditions reporting any issues to line manager.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy.

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.



Person Specification 
Education and Enforcement Officer

The following attributes represent the range of skills, abilities, and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential.
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	Requirements
	Essential
	Method of Evaluation/Testing

	Qualifications, Education & Training
	· A good standard of education to QCF/NVQ Level 3, or an ability to demonstrate competence through experience.
	Yes
	Production of original Qualification Certificates and application form.

	Knowledge & Experience
	· Knowledge and experience of administrative and computer systems.
	Yes
	Interview, application form and selection process.

	
	· Experience, knowledge of criminal law enforcement, including PACE procedures.
	
	

	
	· Experience of report writing.
	
	

	
	· Experience of working within a cleansing role and an understanding of the importance of a clean environment.
	
	

	Skills & Personal Qualities
	· Ability to communicate effectively, preferably in an enforcement or advisory role.
	Yes
	Interview, application form, and selection process.

	
	· Possessing a high degree of discretion and able to work with confidential matters.
	
	

	
	· Ability to work on own initiative and within a team environment.
	Yes
	

	
	· Adaptable to change.
	
	

	
	· Problem solving skills.
	
	

	
	· Experience of working with senior management.
	
	

	
	· Experience of building constructive working relationships with positive outcomes.
	
	

	
	· Time management skills with the ability to prioritise and to meet deadlines.
	
	

	
	· Full driving licence and access to a car.
· The ability to greet customers through the medium of Welsh is a requirement for this post.
	Yes
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