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Job Description

DEPARTMENT:		Green Spaces and Sustainability   

POST:	Green Spaces Service Manager

GRADE OF POST:		GR15

RESPONSIBLE TO:	Group Manager Green Spaces & Sustainability 


JOB PURPOSE:	
To oversee and manage the strategic development and operational delivery of the Council’s Green Spaces Service, involving the ongoing development and sustainability of all the service area functions and its teams. The service area functions include Green Spaces operations, Urban and Rural Grass Cutting, Public Realm Improvement, Cemeteries and Burials and Asset Management and Development 

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Ensuring the effective and efficient strategic and operational management and delivery of all aspects of the Council’s Green Spaces Service area functions and its teams., 
· Identify and develop appropriate working / operational procedures and develop reports to present to cabinet to ensure the Council’s statutory and other obligations and responsibilities in relation to all aspects of the Green Spaces Services area functions
· Identify, develop and implement appropriate strategies, policies and procedures which secure the ongoing business needs of the service area and its functions 
· Manage and monitor the revenue budgets and the delivery of capital projects within cost and time parameters as identified in the Council’s programme.
· Identify appropriate projects and capital or other funding opportunities to secure the ongoing and future development and provision
· Promote and develop staff and team effectiveness through a performance management culture across a wide range of teams and functions.
· Develop, implement and monitor appropriate health and safety measures to secure the Council’s statutory duties and the health and wellbeing of its employees and the public. 
· Have a working knowledge of technical, legal, and operational standards in relation to all functions within the service 
· Manage all required Traffic Management operations to ensure compliant Health and Safety.
· Represent the Council at local, regional and national forums as required, leading engagement with relevant organisations, associations, and governing bodies and strategic partners on Green Space matters 
· Prepare, review and implement policies and procedures and provide and present advice, guidance, and recommendations to Members, Management and the public.
· Ensure the proper management, use and security of the service area’s asset portfolio, depots, vehicles, plant and equipment.

GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade


Person Specification
Green Spaces Services Manager

The following attributes represent the range of skills, abilities and experiences etc relevant to this position.  Applicants are expected to meet all the attributes that have been identified as essential (Yes).

	Attributes
	Requirements
	Essential
	Method of Evaluation/Testing

	Qualifications, Education & Training

	· A degree or equivalent qualification in a discipline relevant to the service functions 
· Membership or eligibility for membership of a related professional institution.
· Evidence of continuing professional development.
· To have, or be willing to gain, appropriate Traffic Management Certification (to manage staff that facilitate Chapter 8 installation).
· Recognised Health and Safety training.
	Yes








Yes





Yes
	Production of original Qualification Certificates and application form. 

	Knowledge & Experience




















Knowledge & Experience
(continued)
	· Considerable experience at a senior management level, of directing and managing the work of multiple teams in the areas of Green Spaces and Public Realm.
· Experience of grounds, cemeteries and facilities management across multiple, complex sites, ensuring legislative compliance. 
· Extensive knowledge of Health and Safety legislation and its application to practice in relation to the service and the role
· Experience of negotiating and managing partnership and service level agreements for the delivery of Council services with multiple partners and ensuring that the Council’s position is protected and exposure to risk managed appropriately.
· Experience of managing significant revenue and capital programmes and securing external funding to support service delivery and development.

· Experience of asset management, investment planning and lifecycle management.

· Experience of developing policy, preparing reports and presenting recommendations to senior management, elected members and committees.
	Yes




Yes




Yes







Yes




































































Yes





Yes



Yes





	Interview, application form, and selection process. 


















Interview, application form, and selection process

	Skills & Personal
Qualities





	· Ability to communicate effectively with members of the public, Elected Members and Senior Officers.
· Proven experience in the use of information technology to support service provision.

· Demonstrable commitment to a corporate culture and cross service working.

· Strong leadership skills, participative management style and an ability to lead, manage and motivate a diverse group of staff in multiple, operation functions. 

· Ability to manage organisational and service change.

· Full driving licence.
	Yes



Yes



Yes







Yes





Yes


Yes
	Interview, application form, and selection process. 
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