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Job Description

[bookmark: _Hlk168324752]DIRECTORATE:		Social Services and Wellbeing

DEPARTMENT:	Bridgend Day Services

POST:			Day Opportunities Mentor

GRADE OF POST:	          	GR07

RESPONSIBLE TO: 	Community Development Officer	

JOB PURPOSE:
	
A new pilot project supporting individuals who have been assessed as requiring support around daytime opportunities. You will collaborate with others to provide high quality, strengths-based support and advice. You will be part of a service that independence, promotes skills development, builds confidence and supports people into meaningful activities such as work, volunteering, learning and community life.

You will work alongside individuals and their support networks to identify their interests, strengths and aspirations.  Write person-centred plans that reflect the person, their assessed needs and the support required to meet their identified outcomes.

You will support individuals to set realistic, meaningful and achievable goals which will enable them to move towards a timetable of meaningful activities such as work, volunteering, learning and community life.

You will deliver preparation for work/life skills/independent living skills programmes. This will cover areas such as communication, relationships, travel, timekeeping, confidence building and safety.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· To work alongside individuals and their support networks to identify their interests, strengths and aspirations.  Write person-centred plans that reflect the person, their assessed needs and the support required to meet their identified outcomes. 
· To support individuals to set realistic, meaningful and achievable goals which will enable them to move towards a timetable of meaningful activities such as work, volunteering, learning and community life.
· To assist the Community Development Officer in the writing and review of risk assessments and support strategies that promote choice, independence, dignity and inclusion.
· To demonstrate and role model positive risk management strategies at all times.
· To deliver preparation for work/life skills/independent living skills programmes. This will cover areas such as communication, relationships, travel, timekeeping, confidence building and safety.
· To attend to the personal and physical needs of service users, where necessary, in a respectful manner, promoting independence and all times.
· To work in collaboration with key internal and external stakeholders, developing supportive relationships that will benefit the people we support. 
· To actively explore a range of local meaningful, valued, community-based opportunities and resources, developing networks and connections to provide new opportunities for the people we support.
· Provide encouragement, motivation, reassurance and emotional support to individuals and their families. 
· Attend multi-disciplinary reviews, share progress, outcomes and concerns appropriately. To take appropriate remedial action where there is insufficient evidence of progress towards agreed outcomes.
· To work across the locality to ensure services are provided to people as and where are needed.
· To be creative and innovative with the ability to work evenings and weekends as the service requires.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.
Criminal Records Check
This post requires a criminal records check through the Disclosure & Barring Service (DBS).



Person Specification 
Day Opportunities Mentor

The following attributes represent the range of skills, abilities, and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential.
	[bookmark: _Hlk187755524][bookmark: _Hlk187756739][bookmark: _Hlk168324596]Attributes
	Requirements
	Essential
	Method of Evaluation/Testing

	Qualifications, Education & Training
	· Level 3 advice and guidance or willingness to learn.
	Yes 


	Production of original Qualification Certificates and application form.

	
	· Level 3 or above qualification in either health and social care or willingness to learn.
	Yes
	

	
	· Minimum of a GCSE or equivalent in English and Maths.
	Yes
	

	
	· Able to undertake Positive Behavioural Support training and apply this within your day-to-day work.
	Yes

	

	Knowledge & Experience
	· Experience of working with vulnerable individuals with additional needs, and an understanding of their support requirements. Preference would be supporting individuals with a learning disability/ neurodiverse.
	Yes
	Interview, application form and selection process.

	
	· Experience of working within a multi-disciplinary team or working in collaboration with others.
	Yes
	

	
	· Experience of working within an enablement service, supporting people around their independence, pathways into work, volunteering, learning and community life opportunities.
	Yes
	

	
	· Experience of delivering work related and life skills programmes covering areas such as travel, independent living skills, communication, relationships, safety, confidence building.
	Yes
	

	
	· Experience of writing and reviewing risk assessments and supporting strategies that promote choice, independence, dignity and inclusion at all times.
	
	

	Knowledge & Experience Continued
	· Experience of providing support to individuals through a transition service (transition in, through or out of services) or similar model of support.
	Yes
	Interview, application form and selection process.

	
	· Able to monitor and review progress towards meeting outcomes, taking action when necessary to ensure outcomes are met.
	Yes
	

	
	· Knowledge of, or willingness to learn about the Welsh safeguarding procedures.
	
	

	Skills & Personal Qualities
	· Able to effectively support people with a learning disability who have complex support needs including physical disabilities, autism, dementia and challenging behaviour.
	Yes
	Interview, application form, and selection process.

	
	· Able to inclusively communicate with others.  
	Yes
	

	
	· Able to manage challenging situations, conversations and behaviours.
	Yes
	

	
	· Able to signpost and provide information on a range of options and opportunities to assist and support individuals to make informed choices.
	Yes
	

	
	· Able to effectively manage positive risk including undertaking assessments of risk, developing safe working methods and actively contributing to maintaining a safe working environment.
	Yes





	

	
	· Able to work effectively as part of a team, building effective and supportive relationships.
	Yes
	

	
	· Able to provide one to one support with individuals whilst in the community.
	Yes
	

	
	· Organised, effective and independent in managing your own workload.
	Yes
	

	
	· Able to maintain records in line with policies and systems in place.
	Yes
	

	
	· Proven IT skills.
	Yes
	

	
	· Proven literacy and numeric skills.
	Yes
	




	Skills & Personal Qualities Continued 
	· Ability to work flexibly including evening and weekends as and when the service determines it necessary to do so.
	Yes
	Interview, application form, and selection process.

	
	· Driving licence and access to a vehicle.
	Yes
	

	
	· The ability to communicate through the medium of Welsh.
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