[image: Standard Header BCBC Swirl Colour]

[image: Standard Header BCBC Swirl Colour]
Job Description

[bookmark: _Hlk168324752]DIRECTORATE:		Education, Early Years & Young People

DEPARTMENT:	Heronsbridge School

POST:	Residential Childcare Officer
	
GRADE OF POST:		GR06

RESPONSIBLE TO:	Headteacher/Responsible Individual
				Head of Care/Residential Manager 

JOB PURPOSE:
	
Support the Head of Care/Residential Manager and Senior Residential Childcare Officer in ensuring that the School’s residential unit meets the requisite professional standards and expectations at all times and that the children and young people in care, some of whom may have complex physical, mental health or behaviour needs, receive the appropriate support to successfully transition to independent adult life where appropriate.

Performed all duties within the framework of legislation, Departmental Policy, Procedures and Good Practice Guidelines applicable to the post.

Safeguard and promote the welfare of children and young people by fulfilling all duties and responsibilities required by The Special Schools Residential Services (Service Providers and Responsible Individuals) (Wales) Regulations 2024 (part of Regulation and Inspection of Social Care (Wales) Act 2016) and adhere to The Wales Safeguarding Procedures.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· In accordance with all relevant legislation, procedures and good practice guidelines, provide personal and social care to children and young adults within the school’s residential unit, administering medication in accordance with agreed procedures and policies and ensuring the dignity of service users is maintained
· To contribute to the development of care and response plans, identifying any changes or concerns in individuals and reporting such concerns to the Senior Residential Childcare Officer/Residential Manager.
· Report any changes that impact on risk assessments to Residential Manager promptly.
· Create and maintain good relationships with individuals to ensure they are fully involved in all decision making that affect their lives, supporting them and helping them towards taking greater control and responsibility and providing guidance and advise when required
· To prepare meals and refreshments for service users taking into account individual dietary needs, assisting them to move within the accommodation, e.g. help them into the dining room 
· To have input in the compilation of Personal Plans and follow strategies outlined within the document.  
· To plan activities to suit the needs and special circumstances of service users, promoting independent living skills where appropriate.
· Using school transport/walking/public transport to support individuals in accessing community activities.
· Completion of relevant documentation in accordance with policies and procedures, ensuring appropriate handover at the end of the shift.
· Be aware of and comply with all school policies and procedures.  Also, be aware of all policies and procedures relating to Child Protection, Health and Safety and confidentiality, reporting all concerns to an appropriate person.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.

Criminal Records Check
This post requires a criminal records check through the Disclosure & Barring Service (DBS).



Person Specification
Residential Childcare Officer

The following attributes represent the range of skills, abilities, and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential.
	[bookmark: _Hlk187755524][bookmark: _Hlk187756739][bookmark: _Hlk168324596]Attributes
	Requirements
	Essential
	Method of Evaluation/Testing

	Qualifications, Education & Training
	· [bookmark: _Hlk219187555]Level 2 Health and Social Care Core AND Level 3 Health & Social Care; Practice (Children and Young People) OR Level 4 Professional Practice in Health and Social Care OR Degree in Social Work; OR willingness to acquire the qualification.
	Yes 


	Production of original Qualification Certificates and application form.

	
	· Requirement to register with Social Care Wales within 6 months, i.e., Special School Residential Workers.
	Yes
	

	
	· Basic Food Hygiene certificate. 
	
	

	
	· Training in First Aid. 
	
	

	Knowledge & Experience
	· Understanding of the development needs of children and those with disability/challenging behaviours.
	Yes 
	Interview, application form and selection process.

	
	· Previous experience of working with children and young people with a disability/challenging behaviour.
	Yes
	

	
	· Experience of working in a team setting.
	
	

	
	· Knowledge and experience of residential childcare work.
	
	

	
	· Experience of providing personal care.
	
	

	
	· Experience of working and liaising with other agencies.
	
	

	
	· Knowledge of council policies and procedures including Social Services and Wellbeing (Wales) Act 2016.
	
	

	
	· Knowledge of the Registration and Inspection of Social Care (Wales) Act 2016.
	
	

	Skills & Personal Qualities
	· Basic literacy/numeracy skills.
· Ability to manage difficult and sensitive situations according to the situation and the particular young person.
	Yes
Yes
	Interview, application form, and selection process.

	
	· Effective communication and listening skills to support service users.
	
	

	
	· Ability to develop a rapport with service users.
	Yes
	

	
	· Patience and sensitivity when dealing with service users with special needs.
	Yes
	

	
	· Ability to work independently and use initiative.
	
	

	
	· Organised and able to plan, prepare and prioritise work.
	Yes
	

	
	· Basic culinary and domestic skills.
	Yes
	

	
	· Skills in assessment, planning, recording and decision making.
	Yes
	

	
	· Good IT skills.
	Yes
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