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Job Description

DIRECTORATE:	                 Social Services & Wellbeing

DEPARTMENT:                       Adult Social Care / Day Services

POST:                                      Day Service Assistant

GRADE OF POST:	                 GR04

RESPONSIBLE TO:                Team Leader


JOB PURPOSE:

To provide support and personal care to people with complex needs and challenging behaviour who receive a day service in Bridgend Resource Centre or the Community Hubs.
To contribute to the implementation and development of individual plans and service objectives in line with wider developments in learning Disability services.
[bookmark: _Hlk182206522]

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Contributing to the assessment of service users’ skills, strengths and needs, building upon them and addressing needs as identified.
· Assisting Day Service Officers in promoting the service users overall wellbeing.
· Assisting service users with personal and physical care tasks.
· Encouraging service users to make informed choices in relation to the activities in which they engage.
· Support service users in a variety of settings both in the service base and the community.
· Contributing, developing and following guidelines and risk assessments relating to individual service users and the environments in which they receive their service.
· Liaise with families, carers and other agencies as directed by the Day Services Officer.

GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees. Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.

CRIMINAL RECORDS CHECK 
This post requires a criminal record check through the Disclosure & Barring Service (DBS) 




Person Specification 
Day Services Assistant
The following attributes represent the range of skills, abilities and experiences etc. relevant to this position. Applicants are expected to meet the attributes that have been identified as essential (Yes)
	Attributes
	Requirements

	Essential

	Method of Evaluation/ Testing

	
Qualifications, Education & Training
	· QCF Level 2 Diploma in Health and Social Care (Adults) Wales and Northern Ireland or willingness to gain this qualification.

	Yes

	Production of original Qualification Certificates and application form.

	Knowledge & Experience

	· Experience of working in a care environment.

	Yes

	Interview, application form, references and selection process. 


	
	· Knowledge of the principles of all related strategies.

	
	

	
	· Experience of working in a team setting.

	Yes
	

	
	· Experience of maintaining of accurate written records of work.

· Experience of handling money.

· An understanding of the issues facing people with learning disabilities.

	Yes







     Yes
	

	Skills & Personal
Qualities

	· Ability to form constructive working relationships with colleagues.

	Yes
	Interview, application form, references and selection process. 
form and reference

	
	· Ability to communicate clearly and effectively.

· Ability to provide personal care whilst preserving the dignity of the Service User.

· Ability to offer support to individuals in a wide variety of situations.
	Yes


     Yes
	

	
	
· Ability to receive instruction.

· Ability to demonstrate good organisational skills.

· Ability to think clearly

· Ability to work flexibly and proactively.

· Ability to communicate through the medium of Welsh.
	
      Yes







      Yes
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