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Job Description

DEPARTMENT:		Cleaner Streets & Waste Contract Management  

POST:			Cleaner Streets Team Leader

GRADE OF POST:		GR05

RESPONSIBLE TO:	Cleaner Streets Operations Officer

JOB PURPOSE:	

To supervise a team delivering a street cleansing service at a range of locations to ensure that high standards of cleansing are maintained.

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· To drive and transport Cleaner Streets team to various locations throughout the County Borough.
· To supervise and undertake the removal of litter, dog fouling, emptying bins, flytipping and generally cleaning in specified areas, using the appropriate supplied equipment and resources
· To supervise and undertake the cleansing of blocked culverts and when necessary, carry out emergency duties in response to road traffic accidents, flooding and inclement weather such as snow and ice
· To supervise and undertake the removal of graffiti from council-controlled assets.
· Reporting to the foreman any abnormality noticed within the area and complete and collect relevant cleansing records.
· Communicate and respond to general public enquiries whilst undertaking duties and escalate to the Cleaner Steets Operations Officer when necessary.
· Ensure the proper use and safe keeping of vehicles, equipment and resources and report any problems to the Cleaner Streets Operations Officer.
· Working outside normal hours and weekends as the needs of the service dictate.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees. Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.


Person Specification
Cleaner Streets Team Leader

The following attributes represent the range of skills, abilities and experiences etc relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential (Yes).

	
Attributes

	Requirements
	Essential
	
Method of Evaluation/Testing


	Qualifications, Education & Training

	· A good standard of education or an ability to demonstrate competence through experience.

· Traffic management certification (to facilitate Chapter 8 installation)



	Yes




Yes
	Production of original Qualification Certificates and application form. 

	Knowledge & Experience
	· Experience of working within a cleansing role and an understanding of the importance of a clean environment.

· Experience of supervising staff in a front-line operational service area.

· Road Safety Awareness.

· Experience of operating varied vehicles up to 3.5T.

	Yes





Yes
	Interview, application form, and selection process. 

	Skills & Personal
Qualities





	· Ability to communicate effectively with members of the public, team members and manager.

· Ability to adjust work patterns and resources to accommodate daily variations in service provision. 
· Ability to work well within a team and motivate team members.

· Full driving licence.
	Yes




Yes





Yes



Yes
	Interview, application form, and selection process. 
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