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Job Description

DEPARTMENT:		Employability & Enterprise

POST:			Employment Practitioner

GRADE OF POST:		GR09

RESPONSIBLE TO:	Connect to Work Team Co-ordinator 

JOB PURPOSE:

The purpose of the role will be to develop and support a challenging, in terms of numbers, outcomes and complexity, a caseload of IPS or SEQF participants and provide intensive one to one mentoring to address barriers to employment, develop employability skills, developing employability skills which will secure employment for individuals. Working to strict Department of Work and Pensions (DWP) targets, you will ensure clients are suppported to achieve outcomes. To ensure that participants are seen in a safe and conducive environment that meets their needs and the needs of the business.

To ensure that all required participant monitoring is undertaken and files, records and other paperwork is completed to a high standard as required by the Fidelity Model of the DWP under the 2 models of supported employment, which are:

· Individual Placement Support (IPS) integrates employment support alongside primary and secondary health services, and other support services. This integration ideally occurs at a physical level, through co-location and other policies, where applicable. IPS has been successfully utilised by areas working with DWP to deliver the Individual Placement and Support in Primary Care (IPSPC) programme to support individuals with mild to moderate health and/or physical health conditions. Connect to Work will utilise and expand on the approach taken with IPSPC. Whilst Connect to Work will complement the existing IPS provision for people with severe mental illness (IPS-SMI) and IPS Alcohol and Drug Dependence (IPS-AD), these will remain separate IPS services.
· Supported Employment Quality Framework (SEQF) is (as required) a more in-depth intervention than the form of IPS used for Connect to Work. SEQF is oriented most usually around supporting learning disabled and/or autistic adults as well as others with complex support needs where clinical integration is not needed or appropriate. In delivery terms, this may mean that a Participant will receive more contact and support from their Employment Practitioner

Internally, as part of the wider Employability Programme, and also externally with partners to work to ensure a co-ordinated and strategic approach to developing effective and sustained working relationships with micro businesses, sole traders, SME’s, social enterprises, charities  and other employers to secure appropriate work placements and employment opportunities through a successful employer engagement approach and maintaining excellent and professional employer relations to ensure opportunities for participants are made and sustained.


	      
PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· Manage the recruitment, retention, training and development of participants, who have disabilities and/or health conditions, building positive relationships and developing effective processes to identify and overcome barriers as a pathway to employment as set out in the relevant guidance and fidelity model.
· Have individual responsibility for mentoring a caseload of participants, using a variety of techniques, including effective diagnosis, individual coaching and personal support to maximise the number of programme participants securing and sustaining employment.
· Adhere to the Fidelity model of supported employment as prescribed in guidance for both IPS and SEQF models, working with participants, employers, and the ‘wider circle of support’ including family members, friends, support workers.
· Recruit, negotiate and liaise with local employers to develop new and existing placements and employment opportunities and ensure their sustainability using the job carving approach as prescribed by DWP.  Offer and develop  training, workshops, and materials to employers to inform them about supported employment and inclusivity.
· Advocate on behalf of individuals with prospective employers as necessary, in order to identify work solutions that will overcome or maximise opportunities within the workplace.
· Ensure inclusive onboarding and provide job coaching to help participants succeed in their roles. Provide continuous support, check-ins, and adjustments to ensure both employers and participants are satisfied and successful. Support participants’ long-term growth, advocate for career development, and provide recognition for employers who excel in inclusivity.
· Create timely support and interventions for participants in order to identify the most appropriate service enabling the participant to make positive steps towards employment.
· Use your knowledge of the local economy to ensure the Employability team understands the employment market and can support clients effectively. 
· Communicate the aims, objectives and delivery ethos of the project effectively to a wide range of partners including employers, third sector, private and public sector bodies and across a variety of working environments through appropriate network meetings, outreach working and attending/facilitating events such as road shows, careers events, job fairs, etc. 
· Adopt a creative and innovative approach to engagement and an ability to work flexibly, to meet customer needs and service requirements, including working evenings and weekends where the service requires it.
· Work with key stakeholders, service delivery partners, statutory and non-statutory organisations in order to promote the support available through the Programme and generate referrals.
· Provide a flexible service, developing comprehensive support plans with participants, undertaking further assessments and regular reviews as appropriate in collaboration with additional early intervention programmes to maximise collective support available for participants in addressing wider barriers to employment.
· Create timely support and interventions for participants in order to identify the most appropriate service enabling the participant to make positive steps towards employment.
· Liaise with Triage in receiving referrals and completing initial assessments.
· Maintain participants’ files and data (paper and database) to 100% accuracy at the first, and every subsequent instance of completion including verifying  job outcomes through evidence or employer contact and to be responsible for ensuring all participants’ outcomes are recorded accurately
· Follow prescribed filing and data accuracy requirements to ensure the confidentiality of participant information and a robust audit trail for internal and external review, with compliance to the Fidelity model.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees.  Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.



Person Specification 
Employment Practitioner
The following attributes represent the range of skills, abilities and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential
	Attributes
	Requirements
	Essential
	Method of Evaluation/Testing

	Qualifications, Education & Training
	· Good standard of education to a degree level or ability to demonstrate competence of prior work at this level through experience.
	Yes
	Production of original Qualification Certificates and application form.

	Knowledge & Experience
	· Experience of providing intensive employment focused mentoring to a caseload of vulnerable participants who are experiencing poverty and barriers to sustainable employment.
	Yes
	Interview, application form and selection process.

	
	· Experience of assessment and development of action plans and their implementation for customers.
	Yes
	

	
	· Thorough and up to date knowledge of employment and benefit issues and an understanding of welfare reform and the implications for participants.
· Knowledge of barriers to employment, particularly health and ALN, and solutions to these barriers.
	Yes



Yes
	

	
	· Experience of working with and exposure to hard-to-reach customers who are experiencing poverty and multiple barriers to employment.  These include benefit claimants, single parents, those with protected characteristics etc.
· Experience in negotiating with employers to secure opportunities for participants into sustainable growth sectors.
· Experience of sourcing and booking training/qualifications.
	Yes





Yes
	

	
	· Experience of joint working with statutory and voluntary agencies. And knowledge of related services provided by the statutory and voluntary sector.
	Yes
	

	
	· Understanding of performance management and monitoring processes and the need to collect data as required.
	

	

	
	· Experience of working with confidential data and a working knowledge of GDPR legislation.
	
	

	Knowledge & Experience
(continued)
	· Understanding of the Fidelity Model of supported employment for both IPS and SEQF participants.
· An understanding of support needs of long term unemployed and economically inactive people, families and single customers and those experiencing in-work poverty.
	

	Interview, application form, and selection process.

	
	· Knowledge of, and commitment to, equality, diversity and inclusion.
	
	

	Skills & Personal Qualities
	· Ability to provide a high quality of work to comply with Fidelity Model criteria as laid down by DWP
· Excellent time management skills and demonstrable ability to meet deadlines and achieve goals with an ability to prioritise workload and work on own initiative.
	Yes


Yes
	Interview, application form, and selection process.

	
	· IT skills – knowledge of MS Office Suite and ability to maintain electronic records with attention to detail, using databases and monitoring and recording procedures.
	Yes
	

	
	· Ability to communicate effectively with customers, staff and stakeholders in plain, easy to understand English and/or Welsh, both in writing and verbally.
	Yes
	

	
	· Demonstrable customer care skills within a service delivery setting.
	Yes
	

	
	· Ability to work as part of a team and build and maintain effective and supportive relationships with peers and partners.
	Yes
	

	
	· Driving licence and access to vehicle.
	Yes
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