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Job Description

DIRECTORATE:	Social Services & Wellbeing

DEPARTMENT:	Adult Social Care / Learning Disability Accommodation, Mental Health and Related Services
POST:	Service Manager 

GRADE OF POST:	GR13

RESPONSIBLE TO:	Provider Services Manager – Learning Disability 	Accommodation, Mental Health and Related 	Services
JOB PURPOSE:	
To take a lead role in the development of and contribute to the remodelling of  services that supports sustainability and meets current and projected needs across the service  
To lead, direct and manage the delivery of a number of services for people with learning disabilities, Autism, complex behaviours, physical disabilities, communication difficulties, Dementia and complex health needs. 
To take a lead with the development of regionalised support networks with third sector and voluntary organisations to expand the use of community resources
To undertake Registered Manager responsibilities with the Care Inspectorate for Wales and monitor compliance and effective implementation across regulated services.
Working with other professionals to ensure statutory requirements and strategic objectives are met and deliver outcomes that are driven by the Social Services and Wellbeing Act (Wales) 2014 which focus on community living and integration, personal development and provision of information, advice and assistance in the wider community. 
 

PRINCIPAL RESPONSIBILITIES AND ACTIVITIES:

· To be responsible for the operational delivery of community services, and the implementation of strategic objectives across the following learning disability services:-
· Supported Living Services 
· Emergency Accommodation and support 
· Short Stay Services and respite support 

· To ensure that complex and detailed plans are developed with individuals which are person centred, outcome focused and promote independence, inclusion and autonomy whilst also ensuring that they are monitored, reviewed and evaluated by staff. Identifying and leading on risk management situations and processes. 
· To ensure that individuals receive the appropriate input and support for their assessed needs from Care Management, Clinical and Health Team Professionals, community and generic services.
· To take a lead with, and ensure the participation of individuals, their families / carers in engagement and consultation processes and service development in local communities.
· To be responsible for the management, leadership and development of Assistant Service Manager, Supported Living Managers, Assistant Team Leaders and direct care support staff and monitor effective deployment of staff across services.
· To have responsibility for budget allocation and monitoring for allocated  services in line with medium term financial strategy and service development requirements. Ensure effective use of financial resources and work to develop sustainable models of support in line with corporate objectives.
· To take a lead on supervision, appraisal, recruitment, training and continued professional development, management of absence and performance. To alert the Provider Services Manager of any potential need to undertake disciplinary processes and take a lead in these procedures where necessary.
· To ensure that all staff complete the All Wales Induction Framework for Health and Social Care process and meet with registration requirements.
· To ensure compliance with Social Care Wales, Supporting People Outcomes and Individual Contracts, e.g. Health and other related service inspections.
· To have knowledge of legislation including Mental Capacity Act, DoLs, Care Inspectorate Wales, RISCA and guidelines for accommodation service.
· To undertake Quality Assurance Monitoring visits to all services in line with regulatory and council requirements.
· To ensure records are kept in line with Data Protection legislation and all data is handled subject to GDPR and BCBC policies and procedures.
· To support the Provider Services Manager with the development of localised and community services and embed a culture of one workforce.
· To develop and implement service specific strategies, policies and procedures to meet statutory requirements and council standards.
· To be innovative and creative and take a lead on implementing plans that help redesign services using evidence of current best practice.
· To liaise with officers of the council, statutory agencies and voluntary bodies to assist with the development and maintenance of community services and models of support. Managing contracts with other service providers and ensuring efficiency and effectiveness. 
· To undertake the management and investigation of complaints when necessary.
· To be responsible for ensuring Health and Safety practices meet regulatory requirements including environment and risk assessments.


GENERAL DUTIES

Health and Safety
To fulfil the general and specific roles and responsibilities detailed in the Health and Safety Policy

Equal Opportunities
To ensure that all activities are operated in accordance with Equal Opportunities legislation and best practice.

Safeguarding
Protecting children, young people or adults at risk is a core responsibility of all employees. Any concerns should be reported to the Adult Safeguarding Team or Children’s IAA Service within MASH.

Review and Right to Vary
This Job Description is as currently applies and will be reviewed regularly. You may be required to undertake other tasks that can be reasonably assigned to you, including development activities, which are within your capability and grade.


Criminal Records Check 
This post requires a criminal records check through the Disclosure & Barring Service (DBS).

Person Specification
Service Manager 
The following attributes represent the range of skills, abilities and experiences etc. relevant to this position.  Applicants are expected to meet the attributes that have been identified as essential.
	Attributes
	Requirements
	Essential
	Method of Evaluation/ Testing

	Qualifications, Education & Training


	· QCF Level 5 Diploma in Leadership for Health and Social Care Services (Adults’ Residential Management) Wales and Northern Ireland (or predecessor qualification recognised under Social Care Wales. 
· Registered as a Domiciliary Manager with Social Care Wales.
	Yes







Yes
	Production of original Qualification Certificates and application form. 

	Knowledge & Experience
	· Significant  experience of working with people with learning disabilities.
· Experience of working at a managerial Level in a social care or health setting and managing teams’ development.
	Yes


Yes
	Interview, application form, and selection process.

	
	· In-depth knowledge of the principles and expected outcomes to be delivered linked to the Social Services and Well-being Act (Wales). Knowledge of the principles of key related strategies.
	Yes
	

	
	· Working within Legislative Guidelines, i.e. CIW, Mental Capacity Act, Safeguarding, Health and Safety etc.
	Yes
	

	
	· Experience of managing, directing, leading and developing teams to achieve models of support and positive outcomes to individuals.
	Yes
	

	
	· Experience of managing the delivery of self-directed support through person centred planning.
	Yes
	

	
	· Experience of overseeing the management of resources, e.g. staffing
	
	




	Knowledge & Experience (continued)
	· Experience of ensuring Health and Safety Practices are adhered to.
	Yes
	Interview, application form, and selection process.

	
	· Experience of working with and representing an organisation in interagency and multi-disciplinary working, involving families, advocates and relevant professionals.
	Yes

	

	
	· Experience of monitoring budgets and acting on information appropriately.
	Yes
	

	Skills & Personal Qualities
	· Ability to communicate clearly and professionally at all levels.
	
	Interview, application form, and selection process.

	
	· Ability to think, and work strategically, creatively and innovatively within services.
	
	

	
	· Excellent organisational and time management skills.
· Ability to manage effective partnership working.
· Ability to present reports and information clearly and effectively at all Levels.
· Ability to demonstrate good IT skills.
· Ability to lead and direct services across a localised area.
· The ability to deal with conflict and bring about positive resolutions.
· Ability to play a lead role in service delivery.
· The ability to work flexibly in the evenings and participate in an on-call rota for weekends as and when required.
· The ability to communicate through the medium of Welsh.
	



Yes




Yes




Yes

Yes
	





image1.jpeg
Bridgend County Borough Council
Cyngor Bwrdeistref Sirol Pen-y-bont ar Ogwr

..  Www.bridgend.gov.uk





